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PERKHIDMATAN & APLIKASI ATAS TALIAN 
 

Kemudahan atas talian yang disediakan dalam Portal Rasmi Bahagian Pasca Perkhidmatan boleh 
dicapai melalui www.jpapencen.gov.my atau https://apps.jpapencen.gov.my/. Kemudahan yang 
disediakan adalah seperti berikut : 
 

1. Semakan Status Permohonan Persaraan; 
2. Cetakan Surat Persaraan Pilihan; 
3. Semakan Pemberian Taraf Berpencen; 
4. Semakan Kelulusan Faedah Persaraan; 
5. Semakan Penyata Pencen; 
6. Pemakluman Bayaran Ganjaran; 
7. Bantuan Mengurus Jenazah; 
8. Semak Pindaan Potongan;  
9. Cetakan Surat Kelulusan Skim A Berwakil; 
10. Sistem Maklum Balas;  
11. Surat Akuan Pesara;
12. Kelulusan Pelantikan Wakil Diri; 
13. Status Permohonan Tuntutan Perubatan; dan 
14. Status Permohonan Pencen Terbitan (Mati Dalam Persaraan). 
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Assalamulaikum dan salam sejahtera.  
 
Izinkan saya, terlebih dahulu, bagi pihak 
Jawatankuasa Kerja dan semua ahli Persatuan 
Alumni Pegawai Tadbir dan Diplomatik (Alumni 
PTD), merakamkan ucapan jutaan terima kasih 
kepada semua Tetamu, Presiden dan ahli 
Jawatankuasa Kerja PPTD, serta ahli Alumni 
PTD yang telah sudi hadir di Majlis Sambutan 
Ulang Tahun Ke 100 PTD dan Pelancaran 
Penerbitan Edisi Ulung Perspectives pada 6 
April 2021 yang lalu. 
 
Seterusnya, saya juga ingin merakamkan 
setinggi-tinggi penghargaan serta ucapan 
terima kasih kepada ahli-ahli Alumni PTD yang 
sentiasa memberi sokongan padu kepada 
program dan aktiviti Alumni PTD selama ini.  
 
Majlis Sambutan Ulang Tahun Ke 100 PTD yang 
telah diadakan ini adalah merupakan satu majlis 
yang begitu bersejarah kepada kita semua. 
Sambutan 100 tahun PTD tidak dapat dinikmati 
oleh semua ahli-ahli PTD yang telah 
memberikan perkhidmatan yang cemerlang 
kepada negara yang tercinta ini. Suasana dan 
perasaan sebegini tidak mungkin dapat kita lalui 
sekali lagi  
 
Jawatankuasa Kerja Alumni PTD memang 
berhasrat untuk mengadakan majlis sambutan 
ini secara besar-besaran. Tetapi, seperti kita 
semua sedia maklum, suasana pandemik 
COVID-19 yang telah melanda negara kita sejak 
awal tahun 2020 lagi, masih tidak mengizinkan 
kita berbuat demikian. Namun demikian, 
Jawatankuasa Kerja Alumni PTD tetap telah 
merancang untuk meneruskan sambutan 
Ulangtahun Ke-100 ini dengan menyusun 
sebanyak 6 aktiviti di sepanjang tahun 2021, 
seperti berikut: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1. Majlis Sambutan Ulang Tahun Ke-100 
PTD & Pelancaran Penerbitan 
“PERSPECTIVES”. 

2. Siaran Akhbar Perayaan Ulang Tahun Ke- 
100 PTD. 

3. Penerbitan Buletin Edisi Khas Ulang 
Tahun Ke-100 PTD, Julai 2021. 

4. Penyediaan Coffee Table Book: “FROM 
FEDERAL HOUSE TO PUTRAJAYA”. 

5. PTD 100 Years Anniversary Forum: 
“LOOKING BACK – GOING FORWARD”, 
Ogos/September 2021. 

6. Majlis Makan Malam Ulang Tahun Ke-100 
PTD dan Pelancaran Coffee Table Book, 
Ahad, 28 Nov. 2021@8:00 malam. 

 
Pada hari Khamis, 1 April 2021 yang lalu, saya 
bersama Timbalan Presiden dan beberapa 
orang ahli Jawatankuasa Kerja telah 
mengadakan satu pertemuan dengan 8 orang 
Ketua Editor atau wakil mereka daripada 
BERNAMA, Berita Harian, Utusan Malaysia, 
The New Straits Times, Sinar Harian, Sin Chew 
Daily dan Tamil Namban. Mereka telah 
bersetuju untuk membantu Alumni PTD 
menghebahkan aktivit-aktiviti majlis sambutan 
ulang tahun ke 100 PTD dalam siaran media 
masing-masing. Kesediaan dan kerjasama 
mereka menyiarkan hebahan ini amat dihargai 
dan diucapkan terima kasih.  
 

Perutusan 
Presiden, Alumni PTD 
Tan Sri Dato’ Sri Sallehuddin Mohamed 
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Sememang tidak dapat dinafikan bahawa 
semua ahli Alumni PTD telah membuat 
sumbangan besar terhadap pembangunan 
negara ketika berkhidmat dahulu. Malahan ada 
yang masih terlibat secara aktif dalam pelbagai 
aktivit-aktiviti Badan Bukan Kerajaan atau NGO.  
 
Kita yang telah bersara masih mampu untuk 
terus mengimbas kembali berbagai kenangan 
semasa berkhidmat sebagai pegawai PTD. 
Perhubungan dan kerjasama yang jitu dan 
mesra antara penjawat awam dan Anggota-
anggota Pentadbiran Politik yang berlandaskan 
asas professionalisma dan tidak berasas pada 
kepentingan persendirian telah lama kita bina. 
Kita amat berharap hubungan dan kerjasama 
yang baik ini dapat diteruskan oleh generasi 
PTD semasa dan yang akan datang.  
 
Perkhidmatan PTD mempunyai sejarah 
kegemilangan yang panjang. Ianya adalah 
tulang belakang perkhidmatan awam negara. 
Perkhidmatan ini dihormati, disegani dan 
dicontohi oleh perkhidmatan-perkhidmatan lain. 
Ianya adalah perkhidmatan elitis yang pada 
waktu dahulu amat menjadi kebanggaan pihak 
pentadbiran British. 
 
Suka saya menggariskan di sini, sejarah latar 
belakang perkhidmatan kita.  
 
Tunggak Sejarah (Milestone) Perkembangan 
PTD 
Secara rasminya the Malayan Civil Service 
(MCS) iaitu warisan PTD ditubuhkan pada 17 
Disember 1920. MCS adalah gabungan dua 
perkhidmatan iaitu The Straits Civil Service 
(SCS) dan Federated Malay States (FMS). 
Penubuhannya telah digazetkan melalui FMS 
dan SS Gazette Notifications 5563 dan 2229. 
Kesemua pegawai MCS pada waktu itu adalah 
‘natural-born British subjects of pure European 
descent on both sides’. Pelantikan mereka 
dibuat melalui peperiksaan yang kompetitif dan 
calon-calonnya adalah graduan daripada 
universiti terkemuka di UK seperti Oxford, 
Cambridge, Dublin dan Edinburgh. 
 
Pada tahun 1954, Persekutuan Malaya telah 
menubuhkan ‘an External Affairs Division’ di 
pejabat ‘Secretary to the Government’ manakala 
pada pada tahun 1966, MCS dan External 
Affairs Service dimansuhkan dan digantikan 
dengan Malaysian Home and Foreign Service 
(MHFS). Akhirnya pada tahun 1972, MHFS 
digantikan dengan Perkhidmatan Tadbir dan 
Diplomatik (PTD). 

Perkembangan kemajuan PTD berkait rapat 
dengan peranan Jabatan Perkhidmatan Awam 
(JPA). JPA adalah warisan Malayan 
Establishment Office (MEO) yang ditubuhkan di 
Singapura pada 1933. Selepas perjanjian 
Persekutuan, sebuah ‘Personnel Division’ 
ditubuhkan di bawah Perbendaharaan yang 
bertanggungjawab menguruskan fungsi-fungsi 
personnel sehingga tertubuhnya ‘Federal 
Establishment Office’ (FEO) yang bertempat di 
Federal House, Kuala Lumpur. FEO akhirnya 
ditukar nama dengan Jabatan Perkhidmatan 
Awam (JPA) dan diketuai oleh seorang Ketua 
Pengarah. PTD terus berkembang selaras 
dengan rancangan-rancangan pembangunan 
negara. Saiz perkhidmatan PTD juga terus 
bertambah.  
 
Satu lagi tunggak sejarah yang tidak boleh 
dinafikan, iaitu INTAN telah memainkan 
peranan yang begitu penting dalam melatih 
pegawai-pegawai PTD di semua peringkat 
terutamanya dalam pembangunan kompetensi. 
Begitu juga dasar kerajaan untuk menggalakkan 
pegawai-pegawai kerajaan khususnya PTD 
melanjutkan pelajaran di peringkat Sarjana dan 
Doktor Falsafah (Ph.D) telah melonjakkan lagi 
kewibawaan dan kepakaran PTD. 
 
Peranan PTD yang Kompleks 
 
Sejarah telah membuktikan bahawa pegawai-
pegawai PTD telah menjalankan tugas dalam 
pelbagai situasi yang kompleks. Mengisi 
jawatan-jawatan penting seperti Ketua 
Setiausaha negara (KSN), Ketua Pengarah 
Perkhidmatan Awam (KPPA), Ketua-Ketua 
Setiausaha (KSU), Ketua-Ketua Pengarah 
Agensi Pusat, YB Setiausaha-Setiausaha 
Kerajaan Negeri, Duta-Duta Besar/Pesuruhjaya 
Tinggi dan Pegawai-Pegawai Daerah. Bekerja 
di pelbagai peringkat iaitu Persekutuan, Negeri, 
Daerah dan Antarabangsa telah memberikan 
pendedahan yang luas kepada pegawai-
pegawai PTD. Menangani pelbagai pihak 
berkepentingan (stakeholders) juga telah 
menajamkan lagi keupayaan dan kemahiran 
pengurusan dan pentadbiran pegawai-pegawai 
PTD.  
 
Akhir kata, sekali lagi saya mengucapkan 
Syabas dan Tahniah kepada semua ahli Alumni 
PTD serta Selamat Menyambut Ulang Tahun 
Ke-100 PTD. 
 
Terima kasih. 
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Bicara Ikhlas Bicara Ikhlas
Ketua Editor 

 
 
 
 
Assalamu’alaikum dan Salam Sejahtera,                    
 
Saya bersyukur kerana berkesempatan menulis 
diruangan Buletin Alumni PTD Edisi Khas 
sempena Majlis Sambutan Ulang  Tahun ke 100 
PTD. Saya rasa saya tidak akan berpeluang 
untuk melakukannya buat kali yang kedua. Saya 
belum mencapai tahap ‘centenarian’ iaitu 
sebaya dengan PTD. Setakat ini hanya seorang 
sahaja ahli Alumni PTD yang memegang rekod 
tersebut iaitu Dato’ Shaari Harun yang sekarang 
ini berusia 101 tahun.  
 
Perkhidmatan PTD yang dahulunya dikenali 
sebagai Malayan Civil Service (MCS) 
mempunyai sejarah kegemilangan yang 
tersendiri. Pentadbiran Kolonial British amat 
berbangga dengan pegawai-pegawai pentadbir 
mereka. Frank Swettenham dalam kertas kerja 
bertajuk “British Rule in Malaya” yang 
dibentangkan di Royal Colonial Institute, London 
pada 31 March 1896 menyatakan “I have seen 
them in very many out-of-the-way places 
performing that duty, showing the greatest 
devotion to their work with the utmost 
zealousness and ability.”  

Buletin Alumni PTD Edisi Khas ini dimulakan 
dengan ringkasan sejarah awal Perkhidmatan 
PTD. Rentetan peristiwa-peristiwa penting 
ditunjukkan dalam satu ‘milestone’ yang jelas. 
Bahan rujukan utama dalam penyediaan 
‘milestone’ ini adalah buku “Tiang Seri Tadbir-50 
Tahun PTD Gemilang Bersama Malaysia. Buku 
ini diterbitkan atas usahasama JPA dan PPTD 
pada tahun 2007. Tun Abdullah Hj Ahmad 
Badawi, bekas Perdana Menteri dalam kata 
aluan buku tersebut menzahirkan perasaan 
beliau dengan menyatakan bahawa “Selaku 
mantan PTD, saya berasa bangga dengan 
peranan dan sumbangan yang telah dimainkan 
oleh pegawai PTD dari sebelum negara kita 
merdeka hingga ke hari ini.” Pada hakikatnya, 
Perkhidmatan PTD sememangnya tiang seri 
perkhidmatan awam negara.  
 
Buletin Alumni PTD Edisi Khas ini juga 
menerbitkan dua artikel. Artikel pertama ditulis 
oleh Allahyarham Dato’ Seri Mohamed Khalil Hj 
Hussein bertajuk “In Service of the Nation” 
sempena Majlis Sambutan 50 Tahun 
Kemerdekaan. Artikel menarik ini menyertakan 
beberapa gambar peristiwa dan tokoh yang 
terlibat dalam pembangunan Malaysia sehingga 
1957. Semoga Allah SWT menempatkan roh 
Allahyarham dalam JannahNya atas amalan 
perkongsian ilmu. Kesinambungan perkembangan 
sejarah Perkhidmatan PTD sehingga sekarang 
pula direkodkan dalam artikel kedua yang 
disediakan oleh Datuk Dr.P. Manoharan@ 
Manogran bertajuk “The 100th Anniversary of the 
Administrative and Diplomatic Service.” Alumni 
PTD mengucapkan terima kasih daun keladi 
kepada beliau dan percaya beliau akan terus 
menyumbang artikel dalam edisi-edisi akan 
datang.  
 
Buletin Alumni PTD Edisi Khas ini tidak akan 
sempurna tanpa adanya ruang untuk ahli-ahli 
yang berminat berkongsi pengalaman dan 
pandangan mereka tentang status semasa 
Perkhidmatan PTD. Untuk tujuan ini satu 
ruangan khas ‘MyViews’ telah disediakan. 
Alhamdulillah, seramai 17 orang ahli telah 
mengemukakan ‘views’ mereka. Jangan 
lepaskan peluang membaca ‘views’ mereka 
kerana ada perkara yang ‘serious,’ ‘melancholy’ 
dan ada juga yang melucukan. 
 
Disamping itu, Alumni PTD sentiasa berusaha 
untuk memastikan sejarah perkembangan 
Perkhidmatan PTD dapat didokumenkan 
seberapa banyak yang mungkin. Atas tujuan ini, 
Alumni PTD telah menerbitkan dua buah buku. 
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Buku pertama telah ditulis oleh Allahyarham 
Datuk Wan Mansor Abdullah bertajuk ‘Service 
Par Excellence’ pada tahun 2004. Semoga Allah 
SWT menempatkan roh Allahyarham 
dikalangan para solehin atas usaha murni 
tersebut. Buku kedua pula disediakan oleh Puan 
Sheena Gurbakhash dan Puan Fiona Ghaus 
bertajuk ‘At the Forefront of Nation Building: 
Perspectives from the Administrative and 
Diplomatic Service’ pada tahun 2014. Ahli-ahli 
Alumni PTD yang berminat untuk mendapatkan 
kedua-dua buku tersebut boleh menghubungi 
Urusetia Alumni PTD.  
 
Pada hemat saya, Perkhidmatan PTD boleh 
terus relevan jika ianya dapat mengekalkan tiga 
faktor utama kecemerlangannya. Pertama, 
statusnya sebagai perkhidmatan elit yang telah 
menjadi khazanah negara dapat dipertahankan. 
Kedua, sentiasa mempunyai barisan 
kepimpinan yang ‘forward looking” dan mampu 
menjadi penasihat utama kepada Anggota 
Pentadbiran terutamanya Perdana Menteri dan 
Menteri-menteri Kabinet. Sejarah telah 
membuktikan ada dikalangan Pegawai PTD 
dilantik menjadi Tuan Yang Terutama, Perdana 
Menteri, Menteri Besar, Menteri Kabinet dan 
Pengerusi Badan-badan Korporat utama 
semasa atau selepas mereka bersara. Ketiga, 
aspek perancangan, pengurusan dan 
pembangunan sumber manusia PTD 
semestinya bertaraf ‘world class’. Begitu juga, 
Perkhidmatan PTD perlu sentiasa mempunyai  
”workforce” yang cukup dan sedia berkhidmat 
dengan penuh dedikasi di semua peringkat. JPA 
dan INTAN mempunyai rekod yang cemerlang 
dalam perkara ini. Semoga rekod ini dapat 
dipertingkatkan dari semasa ke semasa. Pada 
pengamatan saya juga, kuasa bukanlah faktor 
yang membolehkan PTD terus relevan. Saya 
ingin meminjam ungkapan Allahyarham Datuk 
Dr. Abdullah Abdul Rahman yang dikongsi 
bersama oleh Tan Sri Ismail Adam tentang 
kuasa PTD iaitu ”Kuasa Tak Ketara, Pengaruh 
Tak Diheboh.”   
 
Akhir kata, saya percaya ahli-ahli Alumni PTD 
akan berganding bahu bagi menjayakan 
pelbagai cara Majlis Sambutan Ulang Tahun ke 
100 PTD seperti yang telah dinyatakan dalam 
Perutusan Tan Sri Presiden. Sudah semestinya 
pandemik COVID 19 akan membataskan 
pergerakan kita namun kita masih mampu 
berkomunikasi secara maya.  
 
 
Tan Sri Dato’ Sri Dr. Hj. Mohd Nasir Mohd Ashraf 

 

 

 

 

 
100 Tahun  Menabur Bakti 
 
PTD itu berdirinya tegap 
Rentak langkahnya sederap 
Berbudi bahasa elok pekerti  
Cukup hormat orang berilmu 
Proses sosialisasinya utuh 
 
Urusan Seri Paduka Baginda dijunjungi 
Titah perintah ditaati 
Sentiasa sedia mengorbankan diri 
Kesetiaannya tidak berbelah bagi 
Kepatuhannya tidak diragui 
 
PTD itu sentiasa tenang  
100 tahun menabur bakti 
“Kuasa tak ketara, pengaruh tak diheboh”  
Suka dan duka silih berganti 
Jatuh dan bangun fitrah Illahi 
 
 
PTD itu khazanah negara 
Bukan untuk dimiliki atau dijual beli 
Jauh sekali disisih dipinggirkan 
PTD itu satu warisan  
Amanah untuk semua generasi  
 
Nukilan Ketua Editor 
Tan Sri Dato’ Sri Dr. Hj. Mohd Nasir Mohd 

Ashraf 

1976 - 2011 
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Ringkasan Sejarah Awal  

PERKHIDMATAN TADBIR DAN DIPLOMATIK
 

 
 
 
 
 
 
 
 

 

1826 
 
Pulau Pinang, Melaka dan Singapura diambil alih pentadbirannya dari East 
India Company dan dijadikan Crown Colony di bawah pentadbiran Kerajaan 
Inggeris. Para Pentadbirnya terdiri daripada anggota Eastern Cadetship 
Service. 
 

1865 

 
Atas perakuan Jawatankuasa Robinson, Straits Settlements Civil Service 
ditubuhkan. Pegawai-pegawai diambil dari Britain dan dilantik oleh Colonial 
Office ke jawatan Straits Cadetship dengan gaji £200 setahun. Frank 
Swethtenham yang kemudiannya memainkan peranan penting dalam 
perkhidmatan awam Tanah Melayu adalah antara pegawai-pegawai muda 
yang dilantik ke jawatan ini dalam tahun 1871. 
 

1874 

 
Perjanjian Pangkor ditandatangani pada 25 Januari. Dengan perjanjian ini 
negeri Perak jatuh ke tangan pemerintahan Inggeris yang menubuhkan 
sistem pemerintah Residen yang dilantik oleh Gabenor Negeri-negeri Selat 
dengan persetujuan Colonial Secretary di  London. Residen Inggeris 
melantik pegawai-pegawai yang membantunya menjalankan urusan 
pentadbiran awam dan undang-undang. Residen yang pertama ialah James 
W.W. Birch yang kemudiannya mati dibunuh. 
 

1875 
 
Selangor menerima pentadbiran secara Residen dan Frank Swettenham 
dilantik menjadi Penasihat kepada Sultan Abdul Samad di Kuala Langat. 
Kemudian, J.G. Davidson dilantik menjadi Residen bagi Negeri Selangor 
berpusat di Klang dan Swettenham menjadi Penolong Residen. 
 

1876 
 
Pegawai Inggeris ditempatkan di Sungai Ujung bagi menjalankan tugas-
tugas Residen. Sistem Residen ditubuhkan apabila kerajaan Negeri 
Sembilan diwujudkan dalam tahun 1889. 
 

1888 
 
Sistem pentadbiran Residen ditubuhkan di negeri Pahang. 
 

Sumber dipetik daripada: 
 
Tiang Seri Tadbir – PTD 50 Tahun  
Gemilang Bersama Malaysia 
Jabatan Perkhidmatan Awam Malaysia 
 

Pulau Pinang, Melaka dan Singapura diambil alih pentadbirannya dari East 
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1896 

 
Penubuhan Federated Malay States (Negeri-negeri Melayu Bersekutu) yang 
mengandungi Perak, Selangor, Negeri Sembilan dan Pahang. Sistem 
pentadbiran secara Persekutuan dilaksanakan dengan menggabungkan 
perkhidmatan-perkhidmatan awam negeri-negeri itu dan Perkhidmatan 
Awam Negeri-negeri Selat (Straits Settlements) ke dalam satu perkhidmatan 
yang dinamakan Straits Settlements and Federated Malay States Civil 
Service (SS&FMS). Anggota-anggota perkhidmatan SS&FMS ini boleh 
ditempatkan dan ditukar ke mana-mana negeri dalam Persekutuan dan 
Straits Settlements. Ketua pentadbir bagi FMS ialah Residen General. 
Jawatan ini kemudian ditukar menjadi Chief Secretary, kemudian Federal 
Secretary dan akhirnya ditukar semula kepada Chief Secretary. Frank 
Swettenham dilantik sebagai Residen General yang pertama (1896-1903). 
 

1904 
 
Malayan Civil Service (MCS) diwujudkan khas untuk pegawai British. 
 

1909 

 
Negeri-negeri Melayu di utara Semenanjung, iaitu Kedah, Perlis, Kelantan 
dan Terengganu yang selama ini dianggap oleh Kerajaan Inggeris sebagai 
‘Siamese Malay States’ diserahkan secara rasmi oleh Kerajaan Siam kepada 
Kerajaan Inggeris melalui Perjanjian Inggeris-Siam 1909. Kerajaan Inggeris 
menubuhkan sistem pentadbiran Penasihat Inggeris (British Adviser) di 
negeri-negeri ini dan juga Johor. Negeri-negeri ini dinamakan Negeri-negeri 
Melayu Tidak Bersekutu atau Non-Federated Malay States. Selain daripada 
Penasihat British, jawatan pentadbiran negeri-negeri ini disandang oleh 
pegawai-pegawai Melayu dalam Perkhidmatan Tadbir Negeri. Pegawai 
Inggeris yang ditempatkan di Negeri-negeri Melayu Tidak Bersekutu diambil 
daripada Perkhidmatan SS&FMS Civil Service. 
 

1910 

 
Skim Perkhidmatan Pegawai-pegawai Melayu ditubuhkan. Keanggotaannya 
dipilih daripada mereka yang diasuh dan dilatih di Kolej Melayu Kuala 
Kangsar yang ditubuhkan terutamanya bagi maksud ini dalam tahun 1905. 
Dalam tahun 1938, perkhidmatan ini menjadi Perkhidmatan Tadbir Melayu 
(Malay Administrative Service). 
 

1921 
 
Malayan Civil Service (Perkhidmatan Tadbir Malaya) dibuka kepada 
pegawai-pegawai Melayu. 
 

1950 
 
Malayan Civil Srvice Association didaftar dengan Pendaftar Pertubuhan. 
 

1956 
 
Perkhidmatan Luar Negeri atau External Affairs Service (EAS) ditubuhkan. 
 

1966 
Pemansuhan Perkhidmatan Tadbir Malaya (Malayan Civil Service) dan 
Perkhidmatan Luar Negeri dan digantikan dengan Perkhidmatan Dalam dan 
Luar Negeri Malaysia (PDLN) atau Malaysian Home and Foreign Service. 
 

1971 
 
Pertukaran nama kepada Perkhidmatan Tadbir dan Diplomatik (PTD) atau 
Administrative and Diplomatic Service (ADS). 
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IN SERVICE OF THE NATION 
 
 

By   
Allahyarham Dato’ Seri Mohamed Khalil bin Haji Hussein,  PTD, SPMP, KMN 
 
 
 
The Pangkor Engagement in 1872 led to the appointment of British Residents in Perak, Selangor, 
Negeri Sembilan and Pahang and their joining together to form the Federated Malay States in 1896. 
 
By the end of the 19th century separate Civil Services administered the Straits Settlements and the 
Federated Malay States. However they increasingly come to be regarded as a single service with a 
common establishment. 
 
The appointments in the Federated Malay States Cadet Service in 1900 were many and varied. 
Besides Resident General and British Residents there were the Commissioners of Land and Mines, 
Secretary for Chinese Affairs, Accountant and Auditor, Secretary to Government of Perak, Inspector 
of Schools, Assistant District Magistrates, District Magistrates and Senior Magistrates, Collector of 
Land Revenue and Registrar of Titles, Warden of Mines, Assistant District Officers and District 
Officers. 

PERKHIDMATAN TADBIR DAN DIPLOMATIK 
(THE MALAYSIAN CIVIL SERVICE): SERVIC

 



BULETIN ALUMNI PTD 11 

 

With the inclusion of Johor and four northern 
states under British sovereignty in 1910, a 
single service evolved providing an 
administrative cadre to serve both Malaya and 
Singapore. 

 
In 1920 the British Secretary of State accepted 
recommendations that a single Malaya wide 
service should be recognized. The style 
Malayan Civil Service was formally adopted in 
January 1921 with a total establishment of 183 
posts. The candidates for the post must be 
“natural-born British subjects of pure 
European descent on both sides”. 
 
 

 

 
ADMISSION OF MALAYS INTO THE MCS 
 
The admission of Malays into the Malayan Civil 
Service (MCS) came in 1929 when the 
Government agreed that serving Malay 

officers could be promoted to the MCS for 
service in the Federated Malay States only. 
However, the intake was slow with promotion 
at the rate of two a year. At the end of January, 
1941, of the 200 odd serving officers in the 
MCS, there were only 20 Malay officers. 

  

  

    
THE JAPANESE INVASION 
 
Then came the invasion of Malaya by the 
Japanese on 8th December, 1941. As the 
Japanese advanced the British withdrew 
gradually to Singapore. However as the British 
forces withdrew, they ordered the civilian 
officers in the civil administration to hold on to 
their posts until the last moments before they 
were allowed to vacate their offices. The Malay 
MCS officers complied fully with the order. 
Mahmud bin Mat, a Malay MCS officer, 
recalled that he left his post as the District 
Officer of Batang Padang at Tapah in Perak 
when the Japanese army were entering Ipoh, 
less than 60 kilometres to the north. 
 
Of the 200 MCS officers at the beginning of the 
Japanese invasion 40 lost their lives during the 
war. Several were killed in action, some lost 
their lives in interment as prisoners of war and 
a few died at the brutal hand of the Kempeitai. 
Raja Aman Shah bin Raja Harun, who was 
then serving as District Officer, Port Dickson, 
was a captain in the FMS Volunteer Force and 
took part in the war. He was captured by the 
Japanese in the battle for Singapore in 
February 1942 and was brutally executed. 

Raja Chulan ibni Raja Abdullah merupakan orang 
Melayu pertama yang dilantik menganggotai 
Federated Malay States Civil Service pada tahun 
1892 

Sumber: Arkib Negara Malaysia 

Persidangan Pegawai-Pegawai Malay 
Administrative Service (MAS) 1929 
 
Pegawai-Pegawai Malaya yang berkhidmat 
dalam Negeri-Negeri Melayu Bersekutu di 
Carcosa, Kuala Lumpur, bersama Sir William 
Peel, Ketua Setiausaha Negeri-Negeri Melayu 
Bersekutu. 

Sumber: Arkib Negara Malaysia 
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The capture of Malaya by the Japanese in 
February, 1942 left only the Malay MCS 
officers in the country. They were quickly 
tracked by the Japanese and were told to 
resume their duties immediately to organize 
the District administration in their old jobs as 
they placed great importance on the 
restoration of civil administration in order to 
preserve law and order. District administration 
was left entirely in the hands of the Malay 
members of the MCS and their MAS 
colleagues in the former FMS and State Civil 
Officers in the non-FMS states. 
 

 

 
 
THE WATANIAH 
 
Some Malay officers who later held senior 
positions in the MCS and the Government 
joined the Wataniah, a highly disciplined and 
efficient force, which was formed by Lt. Col. 
Derek Headly, an MCS officer, who had been 
working in Palestine. He was dropped by 
parachute into the upper reaches of Ulu 
Tembeling in Ulu Pahang in 1945. The 
Wataniah was over 100 strong and was mostly 
recruited from Malay Government servants 
and villagers in the Raub area. After Headly 
moved to Kelantan it was taken over by Lt. Col. 
Richardson who was in the Survey 
Department. This force was officered by 
remarkable young MAS officers, Major Yeop 
Mahidin, Lieutenant Ibrahim bin Ali, Lieutenant 
Ghazali bin Shafie and Lieutenant Abdul 
Razak Hussein, who later became the second 
Prime Minister of Malaysia. One of their 
exploits was to waylay the Sultan of Pahang 
and take him into the jungle with them in case 
he should be used by the Japanese as a pawn 
in the surrender negotiations. On the surrender 
of the Japanese and before the arrival of 

British forces, the Wataniah preserved the law 
and order in Kuala Lipis and other nearby 
areas, preventing the looting and communal 
problems which occurred elsewhere in 
Pahang. 
 

 BRITISH MILITARY ADMINISTRATION 
 
Japan unconditionally surrendered to the 
Allied Forces in August, 1945 and Japan’s 
official surrender ceremony to General 
Douglas Mac Arthur the Supreme Commander 
Allied Forces in the Pacific took place on 2 
September, 1945 in Tokyo Bay on board the 
USS Missouri. On 3 September, Royal 
Marines from the British liberating 
expeditionary force landed in Penang 
heralding the arrival of the main liberating 
forces in Singapore on 5 September, 1945. 
With the arrival of the liberating force a British 
Military Administration was established 
pending the establishment of a civilian 
government. The British Military Administra-
tion ended on 18th March 1946. 
 
THE MALAYAN UNION 

 
The nature of this new civilian government was 
announced by the British Government on 10th 
October, 1945. It was to establish a Malayan 
Union. The formation of this new government 
was strongly opposed by the Malays. All the 
Malay Rulers boycotted the installation of the 
first Governor on 1st April, 1946. The united 
Malay opposition culminated in the formation 
of the United Malays National Organization. 
 

 

 
 
 
 

12 September 1945 Pentadbiran Tentera British 
Mengambilalih Pemerintah Pedudukkan Jepun 
Di Tanah Melayu 

1946 Seluruh Rakyat Menentang Penubuhan the 
Malayan Union 
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INVOLVEMENT OF MALAY OFFICERS IN 
THE MCS IN OPPOSING THE MALAYAN 
UNION 

 
Malay officers of the MCS played an important 
role in the establishment of UMNO and the 
opposition to the establishment of the Malayan 
Union. Zainal Abidin bin Haji Abas was a 
founder member of UMNO and was appointed 
Secretary-General of the organisation in 1947. 
Dato Hamzah bin Abdullah was appointed 
Financial Secretary of the organisation in 1947 
and Deputy President in 1950. Megat Yunus 
bin Megat Mohamed Isa was appointed a 
member of the Political Affairs Committee. 
Ismail Ali was an Executive Committee 
member in 1950 and chaired the Committee on 
Economic Affairs and Rural Development. 
Others were Raja Ayub bin Raja Haji Bot who 
was appointed an Executive Committee 
member in 1950 and Bahaman bin Shamsudin 
who represented the Seremban Branch of the 
organisation. Bahaman later became an 
elected Member of Parliament and appointed 
Minister in the first Cabinet of Tunku Abdul 
Rahman Putra. 

 
Several Malay Administrative Service (MAS) 
and State Civil Service officers who later 
reached high positions in the MCS and the 
Government also took leading parts in the 
early days of UMNO. Abdul Jamil Rais, who 
became the second Chief Secretary to the 
Government, represented the Perlis State 
Branch at several general meetings of the 
organisation. Tunku Mohammad bin Tunku 
Besar Burhanuddin, who later became the 
third Chief Secretary to the Government, 
represented the Persekutuan Melayu Negeri 
Sembilan at every general meeting of UMNO 
and was elected Chairman of several of its 
general meetings. Abdul Razak bin Dato’ 
Hussein was duly elected Vice President 
(Youth). He later became the second Prime 
Minister of Malaysia. Hussein bin Dato’ Onn, 
who was appointed MAS officer in 1946, was 
appointed Secretary for Youth Affairs in 1949, 
Vice President (Youth) in 1950 and Acting 
Secretary-General in 1950. He later became 
the third Prime Minister of Malaysia. Tunku 
Abdul Rahman Putra, who was a member of 
the Kedah Civil Service and had just been 
appointed Deputy Public Prosecutor in Kuala 
Lumpur, represented UMNO Kedah at the 
General meeting held in 1949. He led the 
country into independence and became its first 
Prime Minister. When Malaysia was formed, 

he became its first Prime Minister. 
 
These officers were, of course, subjected to 
the Colonial Regulations that prohibited a civil 
servant from taking active part in politics, but 
the Malayan Union Government had made a 
dispensation. Malayan Union Secretariat 
Circular No. 2 of 1947 authorised Resident 
Commissioners and Heads of Departments to 
grant vacation leave to enable government 
officials who were Committee Members and 
delegates to attend UMNO Executive 
Committee meetings and General Assemblies. 
 

 

 
 
FEDERATION OF MALAYA 

 
As a result of the strong opposition from the 
Malays, the British Government set up a 
committee to study a new constitution for the 
country. The Committee was made up of 
representatives of the Government, the Malay 
Rulers and UMNO. The Committee began its 
discussion on 6th August, 1946 and completed 
its task on 18th November, 1946. Its 
recommendations formed the basis of the 
Federation of Malaya Agreement 1948 which 
was signed on 21st January, 1948 which led to 
the formation of the Federation of Malaya. The 
Federation of Malaya was officially established 
on 1st February, 1948 replacing the short-lived 
Malayan Union. 
 
The number of Malay officers in the MCS on 
11th November, 1946 during the period of the 
Malayan Union was 21 out of a total strength 
of MCS officers at 230. Of this 21, two had yet 
to report for duty. They were Ismail bin Mohd 
Ali and Mohd Suffian bin Hashim who were 

1946 Pengasas UMNO di hadapan Istana Besar 
Johor 
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recruited directly by the British Government 
and became the first non-European officers 
recruited directly into the MCS. Ismail Ali was 
later appointed Assistant State Secretary, 
Selangor while Mohd Suffian bin Hashim as 
Harbour Master and Magistrate in Malacca. At 
the end of 1948, after the formation of the 
Federation of Malaya, there were 215 
appointments in the MCS and of this number, 
35 were held by Malays. 

 

 

 
Under the constitution of the Federation of 
Malaya Resident Commissioners of the Malay 
States were to assume the appointment of 
British Advisers. The Administrative Head of 
the State Governments would be the Menteri 
Besar with the State Secretary as the chief 
administrative officers. Of the 21 Malay officers 
in the MCS in November, 1946 two became 
Menteri Besar. They were Mahmud bin Mat as 
Menteri Besar, Pahang and Abdul Malek bin 
Yusof as Menteri Besar, Negeri Sembilan. In 
addition Dato Hamzah bin Abdullah, who 
retired in January, 1941, was appointed 
Menteri Besar, Selangor. Six others were 
appointed as State Secretary. They were Raja 
Uda bin Raja Muhammad as State Secretary 
Selangor, Abu Samah bin Haji Ali as State 
Secretary Pahang, Ahmad bin Osman as State 
Secretary Perak, Kamaruddin bin Idris as 
State Secretary Terengganu, Othman bin 
Mohamed as State Secretary Negeri Sembilan 
and Osman bin Talib as State Secretary Perlis. 

 
John M. Gullick, a former MCS officer, in his 
article dated 20th May, 2007 in the New Straits 
Times, commented that the British Residents, 
transmuted to be mere British Advisers, wrote 
privately to each other with the encouraging 
message that “They’ll never be able to cope. 
Within a month or two it will all be back in our 

hands.” It was to the credit of these Malay MCS 
officers and others appointed as Menteri Besar 
and State Secretary that it wasn’t the case as 
they were a determined and dedicated lot. 
 
Gullick was a secretary to one of the Advisers 
who no longer received any file on which he 
could advise let alone decide. He protested 
and the Menteri Besar sent him just one file – 
the minutes of the state welfare committee. 

 
THE MALAYAN COMMUNIST PARTY AND 
THE EMERGENCY 

 
The Malayan Communist Party (MCP) 
exploited the unsettled situation preceding the 
formation of the Malayan Union and later for its 
own cause to establish a Peoples’ Democratic 
Republic of Malaya. It infiltrated the labour 
movement and Chinese organizations and 
organised rallies, processions and even 
strikes. It turned militant following the decision 
of the Fourth Plenum of the Central Committee 
held on 17-21 March 1948 to abandon the 
policy of peaceful united front to return to the 
policy of armed struggle as carried out during 
the Japanese occupation. The decision of the 
Conference of World Federation of Democratic 
Youth and the International Students Union 
held at Calcutta in February 1948 provided the 
impetus for this change of policy. A scheme 
was formulated “for the complete disruption of 
industry and administration and the 
establishment of liberated areas from which to 
maintain an effective paralysis of the 
Peninsula”. 

 
In May, 1948, four months after the 
establishment of the Federation of Malaya, the 
country was gripped by a rapidly growing 
lawlessness and terrorism incited by the MCP. 
A proclamation of a State of emergency was 
declared in the Sungei Siput area of Perak 
when terrorists murdered three European 
planters and in west-central Johor where three 
Chinese were also murdered by them on 16 
June, 1948. As violence rapidly spread 
throughout the length and breadth of the 
country and as the situation worsened another 
proclamation was made on 12 July, 1948 
declaring the State of Emergency for the whole 
of the Federation. 

 
The establishment of the State of Emergency 
added a new dimension to the work and 
responsibility of MCS officers, especially those 
in the district administration. The 

Tun Ismail Mohd Ali & Tun Mohamed Suffian 
Mohamed Hashim 
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administration was placed on a war footing 
with the establishment of War Executive 
Committees – the State War Executive 
Committee (SWEC) at State and Settlement 
level, presided by the Menteri Besar or the 
Resident Commissioner and the District War 
Executive Committee (DWEC) at district level, 
presided by the District Officer. These 
Committees were responsible for the strategic 
planning and execution of the fight against the 
Communist menace. A Federal War Council 
presided by the High Commissioner exercised 
overall direction. 
 
THE WAR AGAINST THE CT 

 
The war against the Communist Terrorists 
(CT) was fought on two fronts – military front 
and the administrative front. On the military 
front the security forces hunted the CT 
especially on their suspected hideouts. On the 
administrative front the MCS officers in the 
district administration carried the brunt of the 
work, closely working with the military, police, 
information and Chinese Affairs officers. The 
District Officer chaired the meeting of DWEC, 
which at the height of the Emergency met 
every morning so much so it was called 
Morning Prayers, to review the operational 
situation and plan the next step and to 
coordinate operations. The District Officers 
and his Assistants were made responsible to 
implement the food denial scheme introduced 
as a measure of stopping food supply from 
reaching the CT.  

 
The mineworkers, vegetable gardeners and 
others who lived in the jungle fringes, by force 
of circumstances, became the source of 
supply for food, medicines and other 
necessities to the CT. In 1949, Charles Howe, 
the District Officer of Jelebu, in Negeri 
Sembilan, introduced a resettlement scheme 
for these people. The scheme caught the 
attention of the Federal Government and the 
then Director of Operations, Lt. General Sir 
Harold Briggs, implemented the scheme 
nationwide. The scheme then became known 
as the Briggs Plan and half a million squatters 
were regrouped and resettled in what was 
called the New Villages. 

 
The administration of these settlements, the 
execution and of the decisions of SWEC and 
DWEC, food denial operations, registration 
and issue of Identity Card, formed a new 
dimension in the duties and responsibilities of 

the DO and his officers at the District Office. 
 
Michael Codner, whose exploits escaping from 
a German Prisoner of War camp during World 
War II had become the story of a famous book 
called “The Wooden Horse” and subsequently 
made into a film of the same title, was a MCS 
officer and an Assistant District Officer, 
Tanjung Malim in 1952. On 25 March of that 
year he bravely and perhaps rather unwisely 
went to investigate a CT incident damaging the 
water supply main to Tanjung Malim and 
walked into a pre-arranged ambush by the CT. 
He together with Public Works Executive 
Engineer, a Technical Assistant and several 
Jungle Squad policemen escorting the party 
were killed in the ambush. 

 
The MCS officers gained invaluable 
experience serving under such a difficult and 
risky situation and the military operational style 
and administration taught them to carefully 
plan and effectively execute operations, cut 
red tapes and make quick decisions and above 
all to be out in the field to assess situations and 
needs, first hand. The “Operation Room” style 
of administration was the basis of development 
work in the independent Federation of Malaya 
later. 

 
Three years after the Emergency began, the 
High Commissioner, Sir Henry Gurney, was 
killed in a road ambush by the CT on his way 
to Frasers Hill in October, 1951. 

 
The Emergency lasted for twelve long years 
and its end was officially declared on 31 July, 
1960. During the Emergency 2,400 civilian and 
2,000 members of the security forces lost their 
lives and 6,000 CT were killed. 
 
THE ROAD TO MERDEKA 
 
The Preamble to the Federation of Malaya 
Agreement of 1948 stated that the 
establishment of the Federation was the result 
of the expediency that the Malay States, the 
Settlement of Penang and the Settlement of 
Malacca should be formed into a Federation 
with a strong central government and also of 
the desire “that progress should be made 
towards eventual self-government”. 

 
In April 1951 the ‘Member’ system of 
government was introduced. Under this 
system government departments were 
grouped and placed under the responsibility of 
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designated members of the Federal of the 
Federal Legislative Council. It was a step 
towards a ministerial system of Government. 9 
portfolios were established viz. Member for 
Home Affairs, Member of Economic Affairs, 
Secretary of Defence, Secretary for Chinese 
Affairs, Member for Agriculture and Forestry, 
Member of Health, Member for Education, 
Member for Industrial and Social Relations, 
Member for Lands, Mines and 
Communications, Member for Works and 
Housing and Member for Railways and Posts. 

 
With the establishment of the Member system 
the designation of Chief Secretary was 
changed to Secretary to Government and 
senior MCS appointments were established to 
serve the office of members as Secretaries to 
Members. 
 
The Colonial Office stressed again this policy 
of promoting political progress which in due 
course making a Malaya a fully self-governing 
nation in a directive dated 7 February 1952 to 
General Sir Gerald Templer who succeeded 
Sir Henry Gurney. On 16 February 1952 for the 
first time an election was held to contest the 12 
elected seats in the Kuala Lumpur 
Municipality. An Alliance of UMNO and MCA 
(Malayan Chinese Association) contested the 
election and won 9 of the seats contested. The 
success of the cooperation between UMNO 
and MCA led to a wider collaboration to include 
the MIC (Malayan Indian Congress) which 
represented the Malayans of Indian origin. The 
UMNO-MCA-MIC Alliance was further 
strengthened in later years and developed into 
the National Front, which continued to win 
election after election. 
 
 
ENTRY OF NON-MALAYS INTO THE MCS 

 
On 13 March 1953 it was announced by the 
Government that the formula agreed in to in 
the selection for the appointment to the MCS 
was in the ration 4 to 1 favour of the Malays. 
The earliest appointments of non Malays into 
the MCS were W. Fernando from the 
Information Service (1.1.1953), Yeap Kee Aik 
from the Transport Department (1.1.1953), 
Liew Sip Hon from the Immigration 
Department (1.3.1954), N. Jegathesan (direct 
recruitment – 27.9.1954), Thong Yaw Hong 
(direct recruitment – September 1954), G. K. 
Rama Iyer (direct recruitment – September, 
1955) and Chong Hong Nyan from the 

Settlements Civil Service (1.12.1955). 
 
ESTABLISHMENT OF THE FOREIGN 
SERVICE 

 
Preparation for the establishment of the 
Federation’s own Foreign Service began in 
1954 when an External Affairs Division was 
established in Secretary to the Government’s 
office. Two officers were selected for training 
as future Foreign Service officers. They were 
Mohamad Ghazali bin Shafie (promoted to the 
MCS on 22 November 1951) and Zaiton bin 
Ibrahim (promoted to the MCS on 1 January 
1952). The Malayan External Affairs Service 
was established on 1 February 1957 but the 
following officers were before hand appointed 
in July and August 1956 – Tunku Jaafar ibni 
Tuanku Abdul Rahman, Kamaruddin bin 
Mohd. Ariff, Zakaria bin Haji Ali, Abdullah bin 
Ali, Tengku Ngah Mohamad bin Tengku Seri 
Akar, Raja Aznam bin Raja Haji Ahmad, 
Hashim bin Sultan, Lim Teck Choon and 
Hussein bin Mohamad Osman. 

 
MALAYANISATION OF THE PUBLIC 
SERVICE 

 
Rapid Malayanisation of the Public Service 
was placed in the forefront of the UMNO-MCA-
MIC Alliance election manifesto in 1955. 
When the Alliance won the election and 
formed the Government the Chief Minister, 
Tunku Abdul Rahman Putra, in September, 
1955 established a Committee of Ministers 
under his Chairmanship “to review and report 
on the progress in Malayanisation of the 
Public Service and to recommend such 
additional measures as may be necessary to 
achieve satisfactory progress in the future. 
 
The position of officers in Division 1 of the 
Public Service then was as follows: 

 
Total establishment 3,000 

Number of Malayans 850 

Number of Expatriates 1,800 

Number of posts vacant 350 

 
Tunku Abdul Rahman felt that critical posts 
should continue to be held by existing officers 
until suitably qualified Malaysian could take 
over from them. As he said it in 1956, “We 
have all the time at our disposals to replace 
expatriate officers with our own very own. Let 
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us do it without losing our heads and our 
reasons”. 
 
The programme drawn up was for the 
Malayanisation was for departments with 
small number of expatriate officers to be 
completely Malayanised by 1 July, 1960 and 
where the number was completely large was 
to be fully Malayanised by 1965. 

 
The MCS, with an establishment of 355 
consisted of 222 expatriate officers, 122 
Malayan offices and 45 vacancies at the end 
of 1955 was projected to be fully Malayanised 
by 1962. The Service was fully Malayanised 
only by the end of 1963. 

 
On the Malayanisation programme Gullick 
recently commented: “I thought the 
Malayanisation Committee struck the right 
balance. By the early 1960s, the changeover 
had been completed without any decline in the 
quality of the service”. 
 
GENERAL ELECTION OF 1955 AND 
MERDEKA 

 
Tunku Abdul Rahman Putra, the President of 
UMNO obtained the support of the UMNO-
MCA-MIC Alliance to press the government for 
a general election countrywide and set 
January 1954 as target date for the general 
election as the life of the then existing Federal 
Legislative Council would end by then. The 
government showed little interest in the 
proposal causing him to take up the matter 
right to London where he led his team 
consisting of UMNO and MCA members to 
meet with Oliver Lyttleton, the Secretary of 
State for the Colonies to demand for the early 
implementation of Clause 65 of the Federation 
of Malaya Agreement for the election of 
members to the Federal Legislative Council. 
The team returned home with a letter from the 
Secretary of State for the Colonies to the High 
Commissioner but failed to obtain the 
agreement of the latter. He gave way on the 
threat of a boycott of the Legislative Council by 
unofficial members. A meeting on board the 
British naval ship H.M.S. Ajax at the Singapore 
Naval Base settled the question of official 
representations in the proposed elected 
Legislative Council. It was agreed that the 
general election would be held in July 1955 
after the end of the current session of the 
existing nominated Council. On 1 March 1955 
the Election announced that the election to the 

Federal Legislative Council would be held on 
27 July 1955. The Alliance of UMNO- MCA-
MIC led by Tunku Abdul Rahman fielded 52 
candidates for all the seats contested. The 
Alliance won all but one of the seats contested. 
Tunku Abdul Rahman was appointed Chief 
Minister and formed his first Cabinet. 

 
The post of Secretary to Minister was 
established to serve each Ministry and to be 
responsible for the administration of the 
departments under its portfolio. 

 
The Alliance Government under Tunku Abdul 
Rahman Putra made it quite clear that it 
desired further constitutional advance at an 
early stage. When the Secretary of State for 
the Colonies, Alan Lennox- Boyd, visited the 
Federation in August 1955, he held 
discussions with the Rulers and with the 
Alliance Ministers on the next step to be taken 
in the direction of self-government for the 
Federation. The discussions resulted in the 
agreement that a conference should be held in 
London in early 1956 “to discuss the future 
relations which should exist between Her 
Majesty’s Governments, Their Highnesses the 
Rulers and the Government of the 
Federation…” The conference in London 
agreed that full self- government and 
independence for the Federation of Malaya 
within the Commonwealth by 31 August 1957. 

 
On the stroke of midnight on 30 August 1957 
the Union Jack was lowered for the last time 
and the Federation flag was raised at the 
Selangor Club Padang and the Proclamation 
of Independence was read by the Prime 
Minister, Tunku Abdul Rahman in A ceremony 
in the newly completed Stadium Merdeka on 
the morning of 31 August 1957. 

 
Abdul Aziz bin Haji Abdul Majid was appointed 
Permanent Secretary to the Prime Minister’s 
Department, the Secretary to the Cabinet, the 
Head of the Civil Service and leader to his 
colleagues in the MCS. 
 
 
 
 
 
 
 

Tun Dr. Haji Abdul Aziz bin Haji Abdul Majid 
(01.08.1957 – 31.08.1964) 
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ESTABLISHMENT OF MALAYSIAN HOME 
AND FOREIGN SERVICE AND 
ADMINISTRATIVE AND DIPLOMATIC 
SERVICE 

 
In 1966 the Malaysian Civil Service and the 
External Affairs Service was abolished and in 
their places was established the Malaysian 
Home and Foreign Service. The name was 
changed to Administrative and Diplomatic 
Service in 1972. 
 
THE ROLE OF MCS OFFICERS AFTER 
MERDEKA 

 
Over the years since Merdeka the MCS 
officers continue their active and important role 
in the administration and development of the 
country. Their number has increased 
considerably since Merdeka. 

 
It is fitting to end these reminiscences on the 
role and activities of the MCS preceding 
independence and thereafter to reflect that 
many of them attain high positions in the 
government and the private sector. Duli Yang 
Maha Mulia Tuanku Jaafar bin Tuanku Abdul 
Rahman became the Yang DiPertuan Besar of 
Negeri Sembilan on 18 April, 1967 and 
became the 10th Yang DiPertuan Agung from 
1994 to 1999. Duli Yang Amat Mulia Raja 
Jaafar ibni Raja Muda Musa became Raja Di 
Hilir Perak. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Four other MCS officers became Yang 
DiPertua Negeri of the state of Malacca viz. 
Tun Abdul Malek bin Yusuf (1963-1971), Tun 
Abdul Aziz bin Haji Abdul Majid (1971-1975), 
Tun Syed Zahiruddin bin Syed Hassan (1975-
1984) and Tun Datuk Seri Utama Mohd. Khalil 
bin Yaacob (since 2004-2020). Raja Tun Uda 
Al-Haj bin Raja Muhammad became the first 
Yang DiPertua Negeri of the state of Pulau 
Pinang (1957-1967). 

 
Y.A.B. Dato’ Seri Abdullah bin Ahmad Badawi 
is the 5th Prime Minister of Malaysia. Several 
others have become Ministers and Menteri 
Besar. Tun Mohamad Suffian bin Hashim 
became the Lord President of the Federal 
Court (1974-1982), Tun Ismail bin Mohamed 
Ali became the first Governor of Bank Negara 
and Raja Tun Mohar bin Raja Badiozaman 
was Special Economic Adviser to three Prime 
Ministers – Tun Abdul Razak bin Dato’ Hussein, 
Tun Hussein bin Dato’ Onn and Datuk Seri 
(now Tun) Mahathir bin Mohamad. He was 
also Malaysian Airline System Chairman from 
1973 to 1991 and played a big role in 
establishing Malaysia’s diplomatic relations 
with China. 

 
 
 
 
 

Note:  

This article was written in Commemoration 
of the 50th Anniversary of Merdeka and in 
conjunction with the preparation of the 
video presentation during the Jamuan 
Gemilang 2008 on 24th April 2008 

 

Tan Sri Mohd Sidek Hj. Hassan, Tan Sri Dato’ Sri Sallehudin Mohamed, Tan Sri Dato’ Hashim Aman, 
Tun Abdullah Ayub, Tun Ahmad Sarji Abdul Hamid, Tan Sri Abdul Halim Ali, Tan Sri Samsudin Osman 
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By: Datuk Dr. P. Manoharan@Manogran 
1973 - 2006 
 
 
Background 

 
The Malacca Sultanate already had the rudiments of administration in place before the arrival of the 
Portuguese, the Dutch and then the British.  Penang, Malacca and Singapore formed the Straits 
Settlements (SS).  With the signing of the Pangkor Treaty in 1876, the British had their advisors in 
Perak, Selangor, Pahang and Negri Sembilan, referred to as the Federated Malay States (FMS).  
Subsequently, the British influence extended to the Unfederated Malay States as well.  

  
The Straits Civil Service (SCS) was established in 1826 and was under the East India Company 
before it was transferred to the Crown Colony in 1864.   Fresh officers trained at Haileybury, England, 
or those serving in its other services such as the Bengal Civil Service, Madras Civil Service and the 
Ceylon Civil Service were sent by the Company to serve in the SS.  When under the Crown Colony, 
recruitment was by the Secretary of State of the Colonies in London. 

 
Each of the Federated Malay States (FMS) had its own Civil Service.  These Services were combined 
into a single service in 1896 with common recruitment procedures with posting and promotion to any 
State with continuity in service.  This helped the States to enhance the calibre of their own officers.   
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The MCS - Evolving Structure 
 

The Malayan Civil Service (MCS), 
incorporating the SCS and the FMS Services, 
was gazetted as FMS and SS Gazette 
Notifications 5563 and 2229 respectively on 17 
December 1920.  MCS officers then were all 
‘natural-born British subjects of pure European 
descent on both sides’ recruited through 
competitive examinations. Applicants include 
graduates from Oxford, Cambridge, Dublin 
and Edinburgh. 
 
Parallel to the MCS was a Malay Officers 
Service. It evolved from the Malay Assistant 
Service in 1910 into the Malay Administrative 
Service (MAS) in 1930.  They were appointed 
to positions such as Settlement Officer, 
Assistant Collector of Land Revenue and 
Assistant District Officer.  One can aspire to be 
appointed as an MCS officer only after serving 
not less than 10 years in MAS and that too to 
a lower class of the MCS, that is, as Assistant 
District Officers and Assistant Magistrates, 
mostly in acting capacity.  Later, with Honours 
degree as a requirement for entry into MAS, it 
elevated MAS to the level of the MCS though 
the salary structure was not comparable. For 
this reason, the Government abolished MAS in 
the 1970s and absorbed them into ADS.  In 
place of MAS, a General Administrative 
Service was created to undertake some of the 
duties performed by MAS officers earlier.   

 
The Federation’s own Foreign Service began 
in 1954 with the establishment of an External 
Affairs Division in the Office of the Secretary to 
the Government.  The Malaysian External 
Affairs Service was established on 1 February 
1957. In 1966, the MCS and the External 
Affairs Service were abolished and in their 
place was established the Malaysian Home 
and Foreign Service.  This was later changed 
to the Administrative and Diplomatic Service 
(ADS) in 1972. 

 
Scheme of Service  

 
While a degree in the Liberal Arts (BA Hons., 
BEc Hons) was a requirement to join the ADS 
in the early years, it was later open to 
candidates with a degree in other  disciplines 
such as engineering, law, statistics, science 
and accountancy. 

 
Those intending to join the ADS had to go 
through an induction course whose duration 

increased over time. Later, the Scheme was 
amended to require ADS officers to have a 
Diploma in Public Administration from the 
National Institute of Public Administration 
(INTAN). 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Size of the MCS 

 
The size of the ADS increased gradually as the 
area of coverage and the scope of work 
increased. The MCS had 183 posts, all British, 
in 1920, increasing to 262 in 1922.  In 1941, of 
the more than 200 officers in ADS, only 20 
were Malay officers, all promoted from MAS, 
and all of them serving in the FMS only.  
During the Japanese Occupation, many MCS 
officers were forced to leave, their position 
being taken over by the Japanese.  After the 
war, the British returned.  There were 
numerous vacancies in the MCS since some 
had died in the war and some were not 
interested to return in view of the Emergency 
and Communist terrorist, the call for 
independence, the high cost of living and the 
Malayanization programme.   In March 1953, 
the Government agreed to take in non-Malays 
into the MCS in the ratio of 4:1, i.e., 1 non-
Malay for every 4 Malays.  Seven non-Malays 
were recruited into the MCS in the 1953-1955 

National Institute of Public Administration 
(INTAN).
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period.  When the Malayanization programme 
started in 1955, of the 355 MCS posts, 222 
were held by expatriates, 122 by Malayans 
with the rest vacant. The MCS was fully 
Malayanized by the end of 1963.  
 
Tan Sri Datuk Seri Utama  
Thong Yaw Hong 
(direct recruitment –  
September 1954) 
 
 
 
 
 

Tan Sri G.K. Rama Iyer  
(direct recruitment –  

September, 1955) 
 
 
The number of officers in the MCS expanded 
with the increasing workload arising from the 
country’s independence in 1957.  Prior even to 
the independence, under the Member System, 
related departments were grouped into 
different portfolios to be placed under a 
member of the Legislative Assembly in 1951. 
There were 9 portfolios including Home 
Affairs, Health and Agriculture and Forestry, 
each with a Secretary akin to the Secretary 
General of a Ministry now.  Under the 
Institution building approach, many new 
organizations, such as training centres, land 
development schemes and the building of 
universities, were established with MCS 
officers in leadership positions to spearhead 
development.  In the 1970’s. MAS and the 
Trade Commissioners Service merged with 
the MCS.   

 
Competency Development 

 
As a premier service, the MCS must have the 
necessary competencies to undertake the 
assigned responsibilities well.  Recruits into 
the MCS had to undergo pre-service training 
to acquire general and specific competencies.  
The National Institute of Public Administration 
(INTAN), which currently has 5 regional 
campuses, plays a key role in this.  INTAN 
conducts the Diploma in Public Administration 
course for new entrants and run management 
courses for senior officers.  

 
MCS officers have the opportunity to attend 
seminars, workshops and short courses 
locally (e.g,at INTAN) or overseas e.g, under 
the Look East Policy in South Korea and 

Japan. Some MCS officers get to work and 
gain experience at international organizations 
such as the World Bank, International 
Development Bank, Islamic Development 
Bank and the Commonwealth Office in 
London.  Some have the opportunity to go for 
post graduate courses (Masters and Ph.D) in 
universities locally and overseas. Further, 
Advanced Management Courses at Harvard 
and elsewhere are offered to very senior 
officers.  MCS officers are encouraged to 
choose an area of specialization, such as local 
government administration, land 
administration and financial administration.  
ADS officers are encouraged to attend 
courses, seminars etc in their area of 
specialization.   

           
Remuneration  

 
Literature suggests that there were frequent 
complaints from serving MCS officers on pay, 
allowances and the conditions of service.  
Several Salary Schemes were introduced from 
time to time to address their grievances.  
These include the Sterling Scheme (1903), the 
Stubbs’ Salary and Classification Scheme 
(1911),  the Bucknill Commission (1920),  the 
Trusted Salaries Commission (1947), the 
Benham Committee on Salaries (1949), the 
Himsworth Committee (1953), and the more 
recent Suffian Report and the Cabinet 
Committee Report (CCR) on Salaries.   These 
reports dealt with salary classification, 
schemes of service and other perquisites of 
the civil service such as allowances, leave, 
housing, passage and pension.  Since the 
CCR Report, there have been salary 
adjustments only since the previous Salary 
Commissions had established the basic 
principles in determining schemes of services, 
salaries and other perquisites.  

 
The Public Service Department 

 
A Malayan Establishment Office (MEO) was 
established in Singapore in 1933 to relieve the 
burden of the Colonial and the Federal 
Secretariats.  The MEO was responsible for 
recruitment, appointment, leave, retirement, 
pension, gratuities, transfers and the keeping 
of service records and confidential reports. An 
Establishment Board was constituted to 
consider matters relating to the conditions of 
service.  General Orders were compiled and 
published as the Malayan Establishment 
Regulations. 
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After the Federation Agreement, a Personnel 
Division established within the Treasury was 
responsible for all the personnel functions until 
it was turned into the Federal Establishment 
Office.  Like many other departments, it was 
housed in the Federal House. Later it came to 
be called the Public Service Department 
(PSD) and the head of the PSD, the Director 
General of the Public Service was also the 
head of the MCS. As the size of the Public 
Service increased, from a few thousands at 
Independence to 1.6 million now, the 
responsibility of the PSD increased as well and 
this was followed by an increase in its size. 
The PSD moved office to the United Malayan 
Banking Corporation building and later to 
BERNAMA Building in Jalan Tun Razak and 
later to the PSD Complex in Jalan Dato Onn.  
Yet,there was not enough space for all the 
divisions under the PSD.  Some divisions like 
the Pensions Department, the Training 
Division, the Records Division and the 
Negotiations Divisions were housed in other 
buildings such as the Straits Trading Building, 
Bangunan Sultan Sulaiman, Perkim Building 
and Wisma PKNS.  The Government then 
decided to create a Federal Administrative 
Centre in Putrajaya, where many of the 
government ministries and departments are 
now located . The PSD is now located in two 
buildings in Parcel C of Putrajaya.     

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The Changing Role of the ADS 
 

The roles of the MCS has evolved with the 
requirements of the time. In the early years, 
the focus was on revenue collection and the 
maintenance of law and order.  Thus, the need 
to appoint Village Headmen, Penghulus, 
District Officers and Collectors of Land 
Revenue, Customs Officers, Harbour Masters, 
Magistrates and Settlement Officers. The 
MCS officers however, held high positions 
such as the Governor, High Commissioner, 
Resident General, Residents, Advisors and 
even the Menteri Besar.  Others were 
appointed as Federal and State Secretaries 
and Assistant Secretaries.  

 
During the Japanese Occupation, the MCS 
was called to carry out their functions as usual 
and this continued under the the British Military 
Administration before civilian rule was 
reestablished. During the Emergency, the 
District Officers had to bring those living in the 
town fringes into the town to cut off supply of 
food to the terrorists.This was successfully 
implemented by the MCS District Officers 
under the Briggs’ Plan. 

 
Some MCS officers, more so MAS officers, 
were very involved in establishing UMNO, 
opposing the Malayan Union and in the fight 
for independence.  Though this was against 
the regulations, the Malayan Union 
Government gave exemptions for these 
officers to be involved. 

 
After Independence, the ADS officers focus 
turned to infrastructure development, 
institution building, land development, 
education etc to develop the country. The 
leadership role played by the ADS was 
invaluable for the development of the country.     
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Sebaik sahaja kegagalan penjajah Mac Michael yang cuba menukarkan Malaya menjadi Malayan 
Union pada 1946, wujudlah UMNO sebagai parti yang dominan, menuntut kemerdekaan Malaysia,  
yang dari mulanya di anggotai oleh ramai para pegawai PTD, sungguh pun GO, melarang pegawai 
kerajaan terlibat dalam parti politik. Menyedari keadaan ini, Ketua Setiausaha Colonial pada masa 
itu, A Newbolt telah memberi jaminan bahawa kerajaan tidak akan mengambil tindakan tatatertib ke 
atas para pegawai kerajaan yang terlibat dengan parti politik. (Malayan Union/Confindential Papers 
74/1946 - Arkib Negara KL). 

 
Selepas kemerdekaan, para pegawai PTD telah diminta memainkan peranan penting seperti:- 
 

i)  menguruskan pentadbiran Mageran di bawah pimpinan Tun Abdul Razak Hussein. 
ii)  mengetuai jawatankuasa pentadbiran negeri Sarawak oleh Datuk Harun Ariffin, selama lebih 

dari dua tahun, sehingga pilihan raya Negeri Sarawak yang tertanggoh, dapat diadakan. 
iii)  negeri Kelantan pun pernah ditadbir di bawah kepimpinan Tan Sri Hashim Aman kerana 

keadaan darurat pada satu ketika. 
 
Semua ini membuktikan peranan penting PTD dalam kemajuan Malaysia. Malah selepas bersara 
pun beberapa bekas pegawai PTD telah dilantik untuk mengetuai beberapa institusi penting seperti 
Suruhanjaya Pilihan Raya, Ketua Juruaudit Negara dan lain-lain nya. 
 
Memandangkan keadaan terserlah peranan pegawai PTD, adalah wajar, sepertimana yang pernah 
dicadangkan oleh bekas Perdana Menteri, Tun Dr Mahathir Mohamad, supaya setiap bekas pegawai 
PTD meletakkan di hujung namanya, huruf PTD(B), seperti amalan  bekas Pegawai Angkatan 
Tentera, dan juga pegawai-pegawai profesional yang lain. Dalam masa kerajaan kolonial sebelum 
kemerdekaan, pegawai pegawai PTD (MCS) meletakkan perkataan MCS hujung nama dalam surat 
menyurat rasmi. Amalan ini akan menjanakan semangat Esprit de Corp dikalangan bekas pegawai-
pegawai PTD. 
 
Dato Paduka Raja Tan Sri Dato’ Hj Wan Mahmood PawanTeh 
PTD 1958 – 1984 
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“ Date Lines In Life “ by  Amb. (R) TSD Mohd Yusof Hitam 

 
 
Such “Date Lines” in my life was the Commission I received in 
1986 from the Government of Malaysia appointing me as its 
Permanent Representative to the United Nations Organisation in 
New York; and the other was my Watikah I received from Yang 
DiPertuan Agong commanding me to be his Ambassador 
Plenipotentiary to the President of the Republic of Cuba. I was 
determined to get through these “Date Lines” the best I could. 
 
These appointments were to places far away from the MCS posts 
I previously held as ADO in Rompin, Pahang in 1961, and as 

Executive Secretary of Border Operations Committee during Konfrontasi in Alor Setar, Kedah, from 
1963. When Konfrontasi ended in 1966, I joined the Ministry of Foreign Affairs as Pegawai Luar 
Negeri Malaysia. I was then no longer an Administrative Officer but a Diplomatic Officer. I had 
served seven years in the home service. 
 
When the merger between the Home and Foreign Services established towards the end of 1967, 
I opted to join the PTD. When I accepted the assignments as PR to UNO and Ambassador to the 
Republic of Cuba I was a PTD Officer in the practice of diplomatic tasks. In both assignments I 
was replacing Zain Azrai who had returned to Kuala Lumpur to become Secretary General of the 
Treasury. Few among Cabinet Ministers and high officials of the Government realised the 
distinction in the principles and practices inherent in these two appointments. And not many who 
were affected by the merger of the two Services realised that Dato’ Ghazali Shafie, the Secretary 
General and some other officers in the Ministry of Foreign Affairs had initially opposed the merger 
of the two Services. 
 
As was the practice of the time, my mission as Permanent Representative of the Government to the 
UNO was clear and extensive, and continuously monitored by Government through the Minister of 
Foreign Affairs. But my mission in Cuba as Ambassador Plenipotentiary appointed by YDP Agong 
was not that clear. The Ambassador’s mission was merely described as “the maintenance of good 
and friendly relations between the two Nations,” and with the traditional expectation as to what and 
how to achieve that mission was left principally to the Ambassador’s initiative, with assistance from 
the Foreign Ministry in terms of logistics support. In the case of Cuba during my term of service 
such support was miniscule. With Ambassadors “parachuted” by Government into foreign capitals, 
their missions and accountability were more often ambiguous. 
 
At the 1986 UN General Assembly I was elected one of four Vice Presidents representing Asian 
countries, and I was acting President of the UNGA until the end of its sitting in the Spring of 1987. 
That responsibility was placed on me because the Bangladesh Foreign Minister, who was elected 
President by the General Assembly earlier., was called home to answer to court proceedings in 
Dacca. As soon as the UNGA recessed in 1987, I was informed by the Cuban Mission in New York 
that the Cuban Head of State was ready to receive me for the presentation of my Credentials. I 
decided to go down to Havana for that purpose together with Embassy Counsellor Kadir Deen. We 
had to fly through Montreal in Canada to get to Havana since the US had blockaded all direct flights 
from the US to the Communist country. 
 
In Havana we stayed at the Hilton Hotel as it was the only hotel available to foreigners. We stayed 
at the Hotel for three days before the presentation ceremony took place. There were few people 
staying at the Hotel, and they were East Europeans, Africans and a couple of Arabs. I talked with 
some of them who were students in research academies and junior diplomats. 
 
The Havana streets then were quiet and most shops were closed. The restaurants were also 
mostly closed because of food rationing. Those that were open their customers were queuing onto 
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the street outside for their turn. I went to an old but quaint Chinese restaurant where there were 
only a couple of customers waiting their turn to go in. When the owner saw an Asian man 
approaching his restaurant, he quickly came out to meet me. He apologised in fairly good English 
that he could not serve me as there was no more food left. I asked him if there was another Chinese 
restaurant I could go to. His answer was that his was the only Chinese restaurant in Havana ever 
since his arrival in a cargo ship in the early days of Cuban revolution in 1961. He said he and his 
wife and son were from Taiwan, and the wife and he were working as cooks in the ship. They were 
stranded when the ship was seized by the new regime in Cuba. The man shook his head while 
saying he was sorry for not being able to accept me in his restaurant. I thanked him for his courtesy, 
but could not help feeling more of remorse for him and his wife and son for their circumstances 
than my disappointment for not getting an Asian meal that evening. I went back to the Hotel for 
hybrid Western meal of which I had little taste for. 
 
On the day of the presentation of my Credentials I was told that the Vice President would receive it 
and not President Castro because latter was not well. I was rather disappointed since I had hoped 
to meet the President in person. But I did meet him a year later at the Palace as the President was 
hosting a reception at the opening of an UN Conference in Havana. 
 
As for the ceremony of the day, I and Kadir Deen went in our Malay baju and samping. The Cubans 
were either in dark suits or their official uniforms. It began with a long ceremonial walk to the 
Revolution Square, situated not far from the Presidential Palace, for the laying of wreath. We were 
accompanied by the Presidential Chief of Protocol and a fairly large number of military and civilian 
officials. I guessed they wanted to demonstrate that we were welcome by the government and 
people of the Cuban Republic. 
 
The presentation ceremony at the Palace was brief and simple not much different for similar occasions 
at Istana Negara in Malaysia. There was only the usual greetings and the formal handing over of my 
Credentials. Following that I and Kadir Deen were invited to a reception in another part of the Palace 
where the Vice President extended to me Castro’s apology for not being at the ceremony, and 
President Castro’s greetings to be conveyed to Yang DiPertuan Agong. The Vice President also 
informed me of Castro’s desire for closer relations between Cuban people and Malaysians especially 
in culture, trade, research, and international relations. He did not elaborate, but he sounded earnest. 
When referring to trade he mentioned Cuban export of sugar cane to Malaysia through the Kwok 
Brothers. He expressed the hope that it would continue in larger amount. His tone and body language 
appeared sincere and urgent. My reply to the remarks was equally warm, but I was sure in my veins 
that such hope would not resonate in Kuala Lumpur. 
 
On my return to New York the following day I wrote to Wisma Putra on the substances of my 
conversation with the Vice President, and with some observations about life in Havana, the capital 
city of Cuba. 
 
Almost a year later I returned again to Havana for an official visit. This time I went with my wife. It 
was also meant to give the impression that my term in Cuba was coming to an end soon. My 
itinerary included meetings with the Ministers of Foreign Affairs, Trade and of Culture. I also visited 
their research institutions on tropical medicines and on food. 
 
My wife visited the Cuban Puppets Museum which she found very interesting as there were 
puppets from several countries in Europe, Africa and China; but not from Southeast Asia. She 
presented to the lady looking after the Museum a dozen Malaysian puppets made from fabric and 
wood which she had bought from MARA in Kuala Lumpur at her own expense. The manager of 
the Museum told her that the puppets she brought were the only ones from ASEAN countries. 
Later the same day my wife also made a courtesy call on the lady Charge d’ Affaires of the 
Philippines Embassy on my behalf as I was engaged in calls with Cuban Ministers and officials. 
At that time Philippines was the only ASEAN country with a resident mission in Cuba. During the 
week we were in Havana we also attended Cuban famous cultural shows, and visited resort 
beaches for foreign tourists. These resorts were almost absent of foreign visitors, but were kept tidy 
and friendly. 
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My obvious reason for making the visit with my wife to Havana was to indicate to Cuban 
Government and people of the care the Yang DiPertuan Agong and Malaysians had for the friendly 
relations existing between our two Sovereign Nations. I was pleased to have done that much for 
King and Country in performance of the Credentials and mission given to me. I never knew if my 
Political Despatch on the visit to Cuba was ever communicated to Yang DiPertuan Agong  in whose 
name my Credentials and mission were given to the Republic of Cuba. 
 
My return to New York this time was not via Montreal on Canada, but by way of Mexico City to 
meet the prevailing scheduled international flights since direct flights between Cuba and the US 
were still forbidden. 
 
At the end of my terms in New York and Havana in mid-1988, I felt I had successfully crossed my 
two “date lines” in the service of King and Country as a PTD Officer. 
 
Tan Sri Dato’ Haji Mohd Yusof Hitam 
Kuala Lumpur, June 2021. 
PTD 1960 - 1991 
 

 

 

 

 

 

 

The PTD had a glorious past. 

 
 
 
 

There was a time when Ministers would consult their KSUs such as Raja Mohar. Government 
Development projects like FELDA was associated with Raja Alias and the monorail project in KL 
with Elyas Omar. 
 
PTD led Institutions like MAMPU and INTAN hit the headline on a daily basis. 
 
I discovered the PTD was on a downward trend when I congratulated a senior PTD officer on his 
appointment as a KSU. I asked him what was his transformation plan. I was taken aback when he 
responded. 
 
"Transformation Plan?" What is that? 
 
Is our PTD likely to rediscover its glorious past, I have my doubt. 
 
Dato’ Dr. Mohd Shahari Ahmad Jabar 
PTD 1963 - 1992 
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I joined the Malaysian Civil Service (MCS) in 1966 when the door was first 
opened to women, before the merger of the Foreign Service and the 
Home Service (MCS) to become the Perkhidmatan Tadbir dan 
Diplomatic (PTD). And I became the first woman MCS officer. 
 
Most of my peer graduates at that time were on Education scholarships 
and had to serve in the Education Service while I was on a Trengganu 
State scholarship, which gave me somewhat more flexibility. I was thus 
able to choose a career that I had really wanted. 

 
The earlier reservation in the recruitment of women into the MCS was mainly due to the concerns that 
they might not be as easily transferable for family reasons, as well as the conservative mind-set that they 
might not be as readily accepted at the more rural district levels. Possibly too, there might have been 
some doubt then in the capacity of the women of this country to perform as well their male counterparts. 
 
If there was any likely truth to this, we, especially those of my pioneering peer batch of MCS group of 
ladies, eventually and convincingly proved the naysayers completely wrong – did we not?    
 
During those early days, our women officers had to contend with some discriminatory conditions that 
were already even then in place. One example of such was that our starting salary was one step lower 
and, for another, we were made to serve at least three years before we could marry, or, otherwise, remain 
on temporary status or be appointed on contract basis. These conditions were rectified by the Suffian 
Salary Commission which made the terms and conditions uniform for both men and women. 
 
In my thirty-one years of service as an MCS/PTD officer, I served in several agencies in various functions 
and capacities, namely the Public Service Department, the Public Service Commission, Ministry of 
Agriculture, Implementation Coordination Unit (ICU) in the Prime Minister’s Department, and the Ministry 
of Rural Development. They were all interesting and enriching. 
 
However, if I were to pick one particularly gratifying phase of my service, it would be my stint with the ICU 
in the Prime Minister’s Department where, all in all, I spent a total of ten years, first as Pengarah Bahagian 
Penyusunan Semula Masyarakat and then as the Timbalan Ketua Pengarah. The implementation of 
the Dasar Ekonomi Baru (the New Economic Policy) made for some very challenging times for the ICU. 
I was thoroughly involved with the coordination of programmes for Bumiputera participation and 
employment at all levels of the economy; development of a  Bumiputera business community through 
entrepreneurship; and the share-ownership scheme for Bumiputera culminating in the launching of the 
Amanah Saham Nasional (ASN). These were probably my most telling exposure to the business sector 
at that stage, and an experience that was both interesting and invaluable.   
 
Clearly, the PTD had been everything that I had always believed it was – and I was grateful. All in all, I 
cannot imagine what other career would have given me the same satisfaction and learning that I had. 
The age-old traditions and timeless history of the PTD were always a big part of our source of pride, 
inspiration, and motivation to give us the needed confidence in dealing with every task that came our way 
no matter how challenging, while giving our best, always in the interest of the nation. 
 
I would like to think that the pioneer lady PTD officers of the ’60s had measured up well, paving the way 
for the intake of more lady officers subsequently. I am happy to note that PTD ladies are doing extremely 
well, holding important posts as Ketua Setiausaha, Duta-Duta, Ketua Jabatan, and Pengarah-
Pengarah. May they continue to progress further and move up all the way to the very top. Gender should 
not be an issue. Quality is.   
 
Thank you PTD; with good wishes that you would continue to scale greater heights through the continuing 
enhancement of your standing, performance, and quality. 
 
Dato’ Fauziah Ismail 
PTD 1966 - 1997  

The earlier reservation in the
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Great that I attended the simple function yesterday, (6 April, 2021), 
meeting old friends and making new ones! 
 
 
Starting service in 1966, we reminisced on old times.... on when and 
how we started service with the PTD. I wasn’t well trained for the job 
but learned the ropes at the Education Ministry until appointed as a 
member of the Home and Foreign Service, as the PTD was named 
then, on 30th July 1966. I was initially offered a Foreign Service posting 
but I decided to stay in the Home Service. The rest is a good history. I 
loved the Service and it has brought tremendous learning and job 

experience and travel opportunities to me. In the process, I had the opportunities to serve many Sultans, 
MBs, Chief Ministers, Ministers and PTD Bosses.  
 
I had the opportunity to serve the Ministry of Education. In 1970, I was on Colombo Plan studying at the 
University of Birmingham doing my Diploma in Development Adminstration. I was then posted to Public 
Service Department and then to INTAN where I served for 10 years. A very challenging stint was at ISIS 
(M), setting it up. I was seconded for 4 years after which I was sent to Sabah as Director of Development 
for 3 years. I later served as Secretary General Ministry of Youth and Sports, State Secretary Selangor 
and my final posting was as Secretary General Ministry of Agriculture. I retired at aged 55 in 1997. 
 
From kampong schools to urban schools, like the Anderson School Ipoh, I was given the privilege to 
attend the Advanced Management Programme at the Harvard Business School. I thank the Service for 
such a meaningful experience and journey! 
 
Datuk Ahmad Zabri Ibrahim 
PTD 1966 - 1997 
 

 

 

Pelajaran dan pengalaman telah banyak membuka minda rakyat Malaysia, 
bukan macam pra Perang Dunia Ke-2 atau pra Merdeka dulu. Jadi tidak 
payahlah hendak ditapis-tapis sangat  berita-berita dan cerita-cerita yang 
datang dari luar atau dalam, sebab rakyat Malaysia kebanyakannya telah 
matang dan boleh berfikir. Contoh, betul cerita-cerita tentang ‘Sovereign 
Wealth Fund 1MDB’ cuba ditutup oleh Penapis-penapis berbulan-bulan, 
bahkan bertahun-tahun rakyat dikelirukan, tetapi akhirnya meletup juga. 
Elok berita yang  benar jangan diperam sangat, sebab rakyat Malaysia tidak 
perlu diperbodohkan. 
 
Dan lagi ketua-ketua para pentadbir dari kalangan Ketua Setiausaha dari 
PTD kini seakan-akan sunyi sepi. Jarang-jarang idea dan cerita-cerita yang 

baik datang dari Ketua Setiausaha dan Ketua Pengarah dari PTD. Berita dalam akhbar dan media massa 
tentang JPA, INTAN atau MAMPU pun sudah jarang-jarang ada. Sudahkah PTD hilang taring. Kalau ada 
pun cerita sianu dan sianu kena siasat atau di tahan kerana itu dan in, seumpamanya.   
 
Perlukah PTD sebagai satu perkhidmatan di suntik semula supaya segar kembali. Tetapi kalau ada cerita 
Ketua-Ketua PTD timbul kerana bersubahat untuk membuat sesuatu yang salah dan tak beretika, itu seakan 
memusnahkan nilai-nilai yang dahulu cuba hendak di ketengahkan oleh PTD.  
 
Tan Sri Dr. Muhammad Rais Abdul Karim 
PTD 1969 - 2003  
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On 2 May 1969 wth great excitement and enthusiasm I reported for duty 
as a PTD officer (Foreign sector) at the Ministry of External Affairs (as it 
was known then) aka Wisma Putra (WP). My exuberance was 
nevertheless tempered with trepidation because the Secretary General 
was none other than the consummate and pre-eminent diplomat King 
Ghaz. The Prime Minister was Tunku Abdul Rahman Putra and he was 
also Minister of External Affairs. But for all intents and purposes King 
Ghaz was the “boss”.   Zain Azraai and Zainal Sulong were amongst the 
outstanding luminaries in WP when I began my long journey in the 
diplomatic service. Under their watchful guidance I learnt about the intricacies and 
effective conduct of foreign relations in pursuit of Malaysia’s national interest.  
 

To put in context I entered service at a challenging and turbulent time. Our country was a young 
independent nation, Confrontation was just over, May 13 and the declaration of emergency was in 
place. As a young developing nation we needed friends who can assist us in our economic 
development and progress. It was basically a bi-polar world then, divided into free world and 
communist-socialist blocs, with US and USSR the dominant powers. ASEAN remained the anchor 
and cornerstone of our foreign policy. However ASEAN needed strengthening and support and could 
not be pawns in the power struggles of the super-powers. China was a threat but not yet on par wth 
US or USSR, its rivals.  
 
Malaysia initially established resident missions in major Commonwealth countries, EU and Japan. 
Relations with China were established by PM Tun Razak in 1974. Basically the raison d’etre of 
Malaysia’s foreign policy is to promote and protect its national interest. At any Embassy our main 
tasks are promoting and enhancing bilateral ties through trade and economic relations, education , 
and other forms of cooperation for mutual benefit with ultimate goal of world peace.  
 
My first diplomatic posting in 1972 was to Bonn, capital of West Germany. It was still the Cold War 
era and was a good learning start to diplomacy. I served under a great, hardworking and fair 
millionaire businessman Ambassador Tan Sri Philip Kuok. I benefitted immensely from his tutelage 
and guidance. He included me in his dinner functions with top German ministers and officials. He 
insisted that I joined the official group for after-dinner coffee and serious discussion. I was an officer 
and my gender did not matter. I was fortunate to receive good hands-on training from caring bosses 
both in Wisma Putra and on my first overseas posting. This positive help from senior officers provided 
a strong grounding for my future in Wisma Putra. Never once did I consider leaving a great and 
challenging service. 
One of my most interesting assignments was as Deputy Head of Mission in Beijing in 1982. China 
was in transition. Under paramount leader Deng Xiaoping China was embarking on a new dynamic 
direction with the gradual opening of the country. His policies propelled China to achieve its 
international political and economic and military standing today.  
 
It was also in Beijing that I was actively involved in the peace process of Kampuchea. Exiled Prince 
Sihanouk, Princess Monique and their immediate family were living in either Beijing or Pyongyang, 
North Korea. In Malaysia’s effort with other ASEAN countries to end the civil war in Kampuchea, the 
role of Prince Sihanouk was crucial. In the absence of the ambassador, I was directed by King Ghaz 
to fly to Pyongyang to convey a message and invitation to Sihanouk to fly to Kuala Lumpur for 
discussion on the historic peace process. It was indeed one of the highlights of my career when I 
flew with my colleague Hamidon Ali to Pyongyang to meet up with Prince Sihanouk and persuade 
him to attend the KL peace talks. That was the beginning of my many trips to North Korea to convey 
messages to Prince Sihanouk. After the first visit when I stayed at a hotel in Pyongyang, on other 
visits, Prince Sihanouk insisted that I be his guest at the Palace provided for him by the Great Leader 
Kim Il Sung. And the rest is history. 
 
In the early years of my foreign service I was privileged to attend the Foreign Service training course 
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at the University of Oxford. As a diplomat I had the privilege of meeting all levels of society. In the 
course duty, as and when required, I worked and met with prominent leaders who were either 
autocratic, dictators or absolute monarchs. I met both the Great Leader Kim Ill sung and Dear Leader 
Jong Il in Pyongyang. Together with Foreign Minister Abdullah Badawi, I was bestowed the North 
Korean Friendship award for efforts to get humanitarian assistance to the starving population when 
the country faced the wrath of extreme weather which destroyed the crops.  
 
At one of the UN conferences in New York, Fidel Castro gave me his autograph. I attended 2 Non-
Aligned Conferences in Colombo and Havana. As Ambassador to France, I was also at the G8 
Summit in Evian where PM Mahathir was invited as guest of his good friend French President Chirac.  
 
I had the honour of dinner with Iran’s former Queen Farah Diba in the presence of Almarhum Sultan 
Pahang and Sultanah Kalsum. The Agong Raja of Perlis and Permaisuri Agong visited Paris in May 
2004 to meet with our navy officers undergoing submarine training in Cherbourg. I also had the 
pleasure of meeting other prominent Malaysian leaders and VVIPs in the course of my work abroad 
in Kl. Like others serving abroad, we keep under wraps various interesting observations to ourselves.  
 
In my 33 years of service at Wisma Putra I was proud when the world knew that Malaysia achieved 
independence without loss of life. I was happy when the world acknowledged that Malaysia had 5-
year plans for socio-economic development. I was also pleased when friends from developing 
countries appreciated Malaysia’s technical assistance and shared our knowledge and experiences 
moving forward.  
 
Over the years many more women joined the Foreign Service. In 1969 there were 4 other lady 
officers but most opted for the Home Sector later. PG Lim, a political appointee, was Ambassador to 
The EU in Brussels.   
 
I would like to thank YAB Tun Mahathir Mohamad for his high profile foreign policy. He put Malaysia 
on the international map with a robust and dynamic foreign policy. Malaysia’s policy of assisting other 
third world countries endeared us to many. Malaysia was respected and consulted on many 
international issues. I was proud to be part of a country’s active foreign policy, where as a practitioner, 
I could hold my head up high.  
 
Towards the end of my foreign service career I was greatly saddened when unsavory international 
media reports put my beloved country in an extremely bad light. I was glad to retire at the time I did. 
 
Tunku Datuk Nazihah Bte Tunku Mohd Rus 
PTD 1969 – 2004 
 

 

 

 

Like many institutions of long standing, PTD,has its ups and downs of 
triumphs and disappointments, of great leaders, outstanding personalities 
and mediocres too. 

Nonetheless make no mistake, PTD has made significant contributions to 
nation building and national development of our country. 
 
However, while we recognized heroes among us,there are also many 
unsung heroes among PTD officers,at every level of government 
infrastructure (federal, state, district and local administration) and at 
every level of establishments at each respective government structure 

(including those serving overseas). Some of them may not be abreast with contemporary 
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management practices and concepts but they work with dedication and conscience for King and 
country (as directed from time to time), making sure infrastructure, facilities and systems are in place 
for the government machinery to function as effectively and efficiently as possible. More importantly 
these unsung PTD officers contribute significantly to PTD leaders being recognized. 
 
I spent 38 years of my life in the civil service as a PTD officer. I am optimistic that PTD can 
persevere,endure and remain relevant in the process of national development. Of course, along the 
way, there have to be regular checks and balances, new skill sets, innovations, renovations and 
reinventions to be made in the way PTD operates so as to continue creating and contributing value 
additions to national development.   
 
Tan Sri Ismail Adam 
PTD 1972 – 2010 
 
 
 
 
 
 
Love and Respect for a Civilizational Building Institution 100 Years: A 
Symbolic Milestone of Significant Stature in a Nation History. 
 
Our Civil Service, the PTD has its origin and fate tied to the rise and fall 
of nation in human history. Indeed, the symbolic stature has been 
associated with a class of mankind whose mandate is the building of 
civilization of the past and succeeded by the generation of mankind to 
continue the noble duty to serve God, the sovereign, the nation and the 
community of citizens and fellow humanity in seeking wisdom, worship, 
work and wealth in the pursuit of happiness and success in this world 
and hereafter. 
 
Its vision is cosmic and its mission is scared ensuing every being fulfilled its purpose of creation in 
this world driven by perennial spirit of duty and obligation, knowledge of the sciences for the spiritual 
and materials needs and a virtuous conduct imperative of its leadership, management excellence, 
adaptability, penetrating mind, innate strength, caring and concern disposition to fellow mankind 
under the trusteeship of the earth and cultural life as their legacy to the next generation and 
accountability in the next world. 
 
Alas after close association with the premier service after being inducted in 1973 and appointed as 
the ‘Penghulu’ of our PTD Cadet 1973 in INTAN, Jalan Elmu, shoved to PSD being responsible as 
PTD Desk Officer, Senior Assistant Director, Deputy Director and pioneer Head of the Executive 
Development Program in INTAN upon returning home from professional development in University 
Southern California, all in PTD domain. I cannot escape but destiny set it fate on Dr. Ghazali over 
and over. Leading in PTD Kanan, in G Course, Pra JUSA (returned from oversea to attend the 
mandate course before any selection to higher echelon in the Public Service), alas fate has its way 
left to serve an institutional development body, the Islamic Development Bank in the Holy Land of 
Makkah in 1996 after an unsuccessful interview at the Commonwealth Secretariat.  
 
During the deployment in the Kingdom of Saudi Arabia, I was summoned back to Kuala Lumpur to 
explain on the allegations of being an Anwar Ibrahim and ‘Reformasi’ sympathiser. With a no holds 
barred approach I confronted the powers that be in the Civil Service with the facts and my position 
while I was serving in the office of the Deputy Prime Minister. I did not fear the on the allegations and 
nipped it at the bud. With a folder in hand packed with information of my previous years tasks, I 
reminded them that I have never compromised the convenance and trusteeship given during my 
service and if there is even a miniscule of attempt to fabricate negative notions on Dr. Ghazali, I will 
head back to Makkah and face Baitullah and curse the wrong doers. After that, I paid a visit to the 
office of the Prime Minister then and handed the file to his Senior Private Principal Secretary and the 
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was the last I heard of any attempt to implicate me to be an Anwar Ibrahim and ‘Reformasi’ 
sympathiser. 
 
At the Islamic Development Bank (IDB) adopted much of the Nation Administrative Reform initiative 
culminating in the highest honour to Malaysia to lead in the development of the IDB 1440H Vision, 
THE FIRST after the fall of the Ottomans in 1922. The high powered IDB 1440H Vision Commission 
was chaired by Tun Dr. Mahathir Mohamed, supported by all Malaysian Technical Expertise led by 
ISIS Malaysia with partners from Perdana Leadership Foundation (PLF), Ministry of Finance, 
Economic Planning Unit (EPU), Bank Negara Malaysia (BNM), MIMOS and ISTAC. The IDB 1440H 
Vision was launched in May 2006 in Kuala Lumpur. The vision is a collaborative imperative action of 
IDB member countries plus a global network of service to over 120 nations building their human 
capital of the ummah and setting its new strategic direction into the 21st century. Once again fate has 
its say, after 13 plus years away, it was time to return home in 2010. 
 
Once more the PTD spirit did not retire. Fate has its time in continuing the agenda of IDB 1440H 
Vision in the ensuing years on earth. I owned much to Allah Almighty and our premier service stature 
during our early period of pre-eminence in steering and leading the game changer of our nation place 
in history and posterity. Indeed, we faced a new world on our 100th Anniversary Celebration and new 
rising expectations and direction into new century. We have served our nation and mankind as we 
leave the mainstage, we pray our institution remains true to its universal trusteeship in human 
purpose of creation. 
 
After 2010, I continued to serve globally, culminating in the pioneering Global Waqf Conference 
(GWC) series since 2013,  IDB brief assignment in Kuwait, Co-operative Movement in North Africa 
and ASEAN, and nationally steering the Waqf advocacy, Strategic Destiny scenario of the 
Contemporary Malay into modern Malaysia plus transformation of the Islamic governance together 
with fellow icons Allahyarham Tan Sri Mohd Ali Hashim, Datuk Syed Ali Attas,  Tan Sri Mohd Yusof 
Hitam, Allahyarham Tan Sri Abdul Aziz A Rahman, Rizal Kamaruzzaman of Tindakan Strategi Sdn 
Bhd with the Global Islamic Leadership Program, Majlis Dakwah Negara, Majlis Perundingan Melayu 
(MPM), Centre for Advanced Studies on Islam, Science and Civilisation (CASIS), International 
Institute of Islamic Thought and Civilization (ISTAC), Awqaf Holdings Berhad, Mohammad Syahnis 
Salleh of JomWaqaf, Federal Territory Islamic Council (MAIWP) and fellow Academic fraternity in 
GWC Secretariat from IIUM, UniRazak, Medina University, MMU, IDB Jeddah, Finterra, USC and 
IDB Alumni of Malaysia, a dedicated loyal staff of my earlier tenure in JPA till today and grass root 
leadership at our neighbourhood Surau Madrasah Ihsaniah Ampang Jaya Ampang Selangor where 
all spiritual, intellectual and  conduct  are tested and manifested in the Serve to  fellow community. I 
will serve till we are invited to meet our Supreme Creator at His appointed time. 
 
All above would not be possible alone without the role and support of my beloved wife, Datin Narimah 
Fadzya bt Abdullah who sacrificed her life and career to be with me all the way till today in serving 
Allah SWT, the Ummah, the nation and the society, bringing up our daughter, Dr Siti Nurizan (now 
working in the United Kingdom) and looking after our only handicapped son, Al Marhum Mohd Afandi 
for 26 years who left the world on 22 June 2015/5th Ramadan 1437H. She is my pillar of strength 
and love that has been by my side.  
 
Across spatial, distance and time dimensions in serving justice and investing in doing good to all 
fellow beings, community, nation and environment as the undisguised statement of time immemorial 
together with knowledge, faith and trust PTD shoulder, the future towards happiness and new 
success of the nation with all new common vision generation of the future in their time and destiny. 
InshaAllah. 
 
I have the privilege, honour and distinction of 5 family members, 4 cousins, 4 nephews, 4 brothers 
and sister-in-law that served in the PTD with a combined experience of 540 years’ worth of service.  
 
Datuk Dr. Mohd Ghazali Md. Noor  
Batch PTD 1973 - 2004 
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The PTD is a great service then and now. 
 
 
I joined PTD in 1973 and retired in 2006 after serving for 33 years. I served 
at the Federal and State level and went on to become State Secretary and 
KSU equivalent at JPM. I am proud to have been assigned to UPEN 
Melaka, JPA, INTAN, Ministry of Agriculture, EPU, State Financial 
Department, Melaka State Secretariat and JPM. I gained valuable and 
innumerable experience from these assignments which enabled me to 
serve the nation to the best of my ability. 
 
Looking back I dare say that during 1970’s - 2000’s decade PTD played 

a significant role in nation building and I am proud to be associated with it. At that time the PTD was 
widely respected and it played a key role in administering the nation.   
 
During the course of my career I had the opportunity to attend many training programs overseas and also 
represented the country in international meetings and fora. My formative years was at INTAN where I 
served for 10 years. It was also at INTAN that I acquired my post-graduate training. I also had the 
opportunity serving at EPU where macro planning of the country was centred.  My 5 years stint at MOA 
was the most enjoyable period of my career where I served 2 Ministers. My stint at the State level in 
Melaka for 11 years was also very rewarding and challenging. I am honoured to be given the assignment 
of State Financial Officer and State Secretary. I am proud to have contributed to the development of 
Melaka from a sleepy hollow to one of the most developed States in the country.  

 
And finally, my assignment in JPM as TKSU (Kanan) was a privileged posting before my retirement. I 
have done my best to contribute to the development of my race, nation and religion with integrity and 
sincerity. May Allah Subhanahu wa ta’ala forgive my sins and shortcomings. 
 
Datuk Wira Ahmad Rusli bin Joharie 
PTD 1973 – 2006 
 
 
 

 

REFLECTION 

 
Everyone is shaped by a teacher be it the Prime Minister, the King or a 
layman. Great teachers never belong to the past, present or future. They 
are ever present through their valuable mentoring and teaching. I was 
privileged to be nurtured by Mrs. Yin, Ms. Thanam, Mrs. Skelchy, Tan Sri 
Zeti, Professor Magdeline Albright, Tan Sri Halim Shafie, Tan Sri Jaafar, 
Dr. Fatiha Serou, Pengiran Sabri, Mr. SamTak Meng, and Mr. John 
Baton to name a few; who demanded perfection. On reflection, they went 
the extra mile to mentor me to be what I am today. Having completed my 
civil service portfolio, I was privileged to move on to serve the 
Commonwealth Secretariat, Brunei University, Brunei Government and 
UCSI, which further widened my global perspective through work travels 
to at least 45 countries.  
 
This varied exposure taught me, many valuable lessons about people which cannot be found in 
textbooks, thereby enabling me to interact and engage more effectively and meaningfully with them. In 
my opinion, there are three kinds of people in this world. People who make things happen; people who 
watch things happen and people who wonder what happened. 
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Lessons to share 
 
Firstly, Happiness comes from concentrating and acting on the wisdom of great people I have met in the 
course of my work life, such as Our Honourable Tunku Abdul Rahman , President Mandela, President 
Kalam, and not because their ideas are old and revered but, because what they said, wrote, and did, in 
their time applies to problems we now face. Injustice anywhere is a threat to justice everywhere. I am 
ashamed that the peaceful majority of humanity is irrelevant once again and leaders we have chosen are 
incapable of condemnation nor action against such inhuman practices. If we are going to get through the 
current crisis, we need to create a world where we can do it together, stand up for one another’s rights; 
leaving behind old ways of thinking that divide us be it racism, sexism, status, greed. Stereotyping people 
is dangerous. WE need to separate the people from the problem by looking at issues objectively.   
 
Secondly, Life is full of blessings but sometimes we don’t value it. I touched death when we met with a 
fatal accident and I lost my son Vishnu. No matter how strong anyone of us is, we need each other. None 
of us can do it alone. During my personal tragedies(fatal accident in Pagoh) and traumas (tsunami), apart 
from family and medical angels, it was good souls, like Maimun, Diane, Gunam, Ganesan, Mazlan, 
Sallamah, Siew Kee, Laxmi, Yap, Noriah and Sharmini, who, nursed, cared and consoled me. It was 
Mazlan, who sent me to the hospital, handed over my personal belongings to authorities. We were later 
told that if he had not taken the initial, compassionate step, I would have been history or a mental wreck 
today. It is such events that puts racist claims at times, to shame!  Thirdly, Life, is a matter of stability and 
balance between our personal, family, professional and social life. We all have a fighter spirit in us and if 
faced with a crisis, nothing is I M POSSIBLE. We should battle till the end to overcome any imbalance, if 
it arises. When you have 100 reasons to cry, show others you have 1000 reasons to smile. Ultimately, 
this spirit helped me take unchartered steps to address the critical medical problem I faced, over the 
years, as a result of the accident, successfully. Today, I assist the University teaching hospital by being 
a case study for learning and treatment purposes. Fourthly, Service to society is the rent we pay for the 
space we occupy in this earth. It is also an expression of gratitude for the multiple financial grants and 
scholarships, both local and foreign that uplifted me via my education ladder. I enjoy preparing meals on 
wheels, coaching slow learners, sponsoring OKU brethren, providing for the needy and caring for the 
abandoned.  Assisting the inmates in Mother Theresa Home, Chandigarh, and the single mothers in 
Bangladesh was a memorable experience. 

Fifthly, Credibility is priceless. Majority opinion does not make the right wrong or the wrong right. When 
faced with a moral dilemma, I stood up as a professional to do the right thing; no matter what the 
consequence, following precedents set by bosses like Tan Sri Halim Shafie. But doing the right thing is 
not always easy. At times, it can be downright risky. I paid my price by resigning my post, without regret.  

What makes me unique? Life will put many obstacles that will come out of nowhere and knock me off my 
feet; but, since I have already developed the resilience and maturity that I need to pick myself up and 
keep moving forward, through the pain, I will do so, silently.  

Saraswathy Rajagopal, KMN 
PTD 1974 – 2003 
 
 
 
 
 
 
 
Tahniah diucapkan kepada MCS/PTD sempena sambutan ulang tahun ke-
100. 
 
Alhamdulillah syukur kepada Allah atas nikmat umur yang dukurniakan 
hingga kita yang saki baki masih berpeluang mengenang sejarah 
perkhidmatan PTD yang pernah diberi gelaran sebagai “the Premier Service” 
dinegara kita. 

-

Alhamdulillah syukur kepada Allah atas nikmat umur yang dukurniakan 
hingga kita yang saki baki masih berpeluang mengenang sejarah 

the Premier Service” the Premier Service” the Premier Service
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Pastinya banyak catatan mengenai pencapaian dan kejayaan terdapat dalam rekod Kerajaan walaupun 
sedikit sahaja yang dijadikan bahan rujukan umum. Kita boleh berbangga kerana telah diberi peluang 
berkhidmat dalam sebuah Perkhidmatan unggul dan berhak mengambil kredit berkait pencapaian 
negara dalam pelbagai bidang khususnya ekonomi. 
 
Dipenghujung seratus tahun perkhidmatan “premier”, kita tidak boleh menafikan bahawa kemajuan yang 
kita akui sebahagian sumbangan kita, juga membawa bersamanya gejala kerosakan: kerosakan moral 
dan akhlaq, pencemaran alamsekitar, jenayah membiak, rasuah dan pecah amanah merebak, 
perpaduan kaum tergugat dan kualiti kepemimpinan merosot serta pelbagai lagi cabaran.  
 
Gejala kehakisan nilai amanah dan integriti perkhidmatan awam terserlah oleh perangkaan kes-kes rasuah 
dan pecah amanah yang dicelakan lagi oleh kes-kes jenayah mega yang mempalitkan lumpur terhadap 
imej negara dan Perkhidmatan Awam. Apakah kita yakin yang PTD tetap layak bergelar perkhidmatn 
“Premier”? Siapakah yang akan memulihkan imej Perkhidmatan Awam dan meembersihkan nama negara 
yang telah tercemar? 
 
Firman Allah: 
“Telah timbul pelbagai kerosakan dan bala bencana di darat dan di laut dengan sebab apa yang telah 
dilakukan oleh tangan manusia, (timbulnya yang demikian) kerana Allah hendak merasakan mereka 
sebahagian daripada balasan perbuatan-perbuatan buruk yang mereka lakukan supaya mereka kembali 
(insaf dan bertaubat).” (Surah ar-Rum, ayat 41): 
 
Sudah tiba waktu dan ketika PTD bermuhasabah dengan serius dan mengenalpasti apakah kelemahan 
dan “dosa-dosa” yang telah dilakukan sepanjang kita melaksanakan amanah yang 
dipertanggungjawabkan kepada kita. Tanpa mengetahui dan mengakui kelemahan dan kesilapan kita, 
mustahil kita dapat membina semula kekuatan dan keutuhan perkhidmatan untuk terus memimpin sistem 
pentadbiran negara seperti 100 tahun yang lepas? 
 
Apakah kita punyai ilmu, kekuatan, keupayaan, kebijaksanaan serta kematangan untuk diberikan amanah 
dan tanggungjawab mengemudi perkhidmatan awam negara ke alam baru yang memerlukan makrifat 
masa hadapan melalui wawasan yang berhikmah? 
 
Dato’ Mohd Ibrahim Abu Bakar 
PTD 1975 – 
 
 
 
 
 
 

 
 
 
SEINDAH SATU PERISTIWA 
 
Di suatu mesyuarat bersama pegawai-pegawai dari luar negara, seorang 
menteri diberi taklimat, perihal  pelajar-pelajar Malaysia yang sedang  
melanjutkan pelajaran di negaranya. YB Menteri difahamkan pelajar-pelajar 
itu memasuki institusi-institusi yang tertentu sahaja. 
 
Sedemikian halnya, pelajar-pelajar itu seolah-olah bersekongkolan sesama 
sendiri. Mereka kurang pendedahan kepada masyarakat tempatan yang 
mana proses menguasai kemahiran bahasa kurang mendapat pendedahan. 
 

Mengikutnya lagi pelajar-pelajar itu, khasnya pelajar-pelajar tajaan kerajaan, boleh memasuki institusi 
pelajaran tinggi di suburb (pinggir bandar). Dengan penuh takzim, saya mohon untuk memberi 
pencerahan. 
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Saya menerangkan pelajar-pelajar tajaan kerajaan memang baik keputusan peperiksaan mereka 
masing-masing. Lantaran itu mereka diterima masuk ke institusi yang unggul yang  menjadi rebutan 
yang sedikit pula jumlahnya itu. Lagipun institusi di pinggir bandar itu belum mendapat pengiktirafan dari 
JPA. 
Balik di pejabat, tiba-tiba telefon saya berdering. "Pian, apa hang buat. Hang gempak  Mat Salleh tu". Itu 
lantunan suara Setiausaha Politik Menteri. 
 
Saya difahamkan YB Menteri ingin menemui saya. Tatkala menemuinya, beliau tersenyum lebar. 
Katanya "you are doing fine. I want you to work with me as my SUSK" 
 
Apa nak kata itulah dia, .... saya dengan PTD  berpisah tiada! 
 
Sufian bin Taimon 
PTD 1977 – 1991 
 
 
 
 
 

 
 
 
Hampir dua tahun menjadi Pegawai Daerah Kuala Kangsar merangkap 
YDP MDKK (2002 - 2004), tanpa di sangka-sangka saya dilantik menjadi 
Datuk Bandar Ipoh mulai pada 01.05 2004. 'From Kampong Boy to Ipoh 
Mayor's Office.' Takdir Allah penentu segala. Mula-mula teruja 
memegang jawatan Datuk Bandar Ipoh yang ke-6. Saya juga adalah 
anak yang ke-6 daripada 10 org adik beradik.  
 
Terkejut pula apabila diberitahu oleh Puan Saidatul Akma Jamaludin, 
Pengarah  Kewangan Bandaraya bahawa MBI menghadapi  masaalah 
'cash flow'. Perlu RM 5 juta dengan segera untuk bayaran dua bulan  
emolumen  (Jun dan Julaii 2004), sebelum pendapatan akan stabil 
semula pada 30 Jun 2004 (tarikh akhir bayaran cukai pintu penggal 
pertama). 

 
Warga MBI seramai 2,100 orang perlu dibayar gaji, elaun dan kerja lebih masa. Saya terus 
menelefon Dato' Jamaluddin Al- Amini, Pegawai Kewangan Negeri Perak untuk menjelaskan 
kedudukan 'cash flow '  MBI . Dia agak terkejut tetapi sedia membantu dengan memberi pinjaman. 
Perlu dibayar dalam tempoh 3 bulan. Permohonan bersurat perlu dikemukakan keesokan harinya. 
 
Langkah-langkah berjimat dan meningkatkan pendapatan perlu dilaksanakan segera. PBT yang 
sihat dari segi kewangan sebaik baiknya  mempunyai 'saving' minima 6 bulan emolumen. Itu yg di 
ajar di INTAN. Ini bermakna MBI perlu ada ‘saving’ RM 12 juta. Pelbagai langkah dilaksanakan tetapi 
yang tidak boleh d lupakan adalah tiada makanan mewah semasa mesyuarat selama setahun - 
cuma biskut, teh 0 dan air mineral sahaja. 
 
Dalam masa MBI sedang  berjimat tersebut, timbul cadangan untuk membina mercu tanda  Ipoh -  
TIANG TINGGI  bersama BENDERA BESAR di Ipoh Padang. Saya tolak cadangan tersebut kerana 
belum masanya lagi.  Ada yang marah kepada saya. Kerajaan Negeri yang faham dengan 
kedudukan kewangan MBI, dan komitmen tinggi kepada penduduk seramai 510,000 orang - telah 
bersetuju untuk membiayai kos projek tersebut yg berharga RM 350,000. 
 
Di dalam masa pembinaan, pihak Pembangkang telah membuat demonstrasi dan mencampakkan 
sampah, di hadapan Pejabat MBI kerana membantah projek mercu tanda  tersebut.  Ini kerana di 
katakana, ianya membazirkan wang cukai pintu penduduk Ipoh. Mereka telah mendapat maklumat 
yang salah.  Setiausaha MBI, Dato' Razali Othman, telah bertemu dengan ketua-ketua pihak 
Pembangkang tersebut dan telah memberikan penjelasan. 
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Alhamdulullah, apabila saya bertukar ke JPA pada 23.07.2006, MBI telah pulih, malah telah 
mempunyai 'saving' sebanyak RM 4 juta tanpa menjejaskan perkhidmatan kepada penduduk Ipoh 
dan tiada ‘overtime’ yang dipotong. Tiada juga pegawai dan kakitangan yang dikurangkan. 
Pendapatan MBI dapat ditingkatkan daripada RM 96 juta (2004) kepada RM 101 juta (2005). 
 
Syukur kepada Allah. 
 
Dato ' Hasan Nawawi bin Abd Rahman 
PTD 1977 - 2014 
 
 
 
 
 
 
 

 
 
 
I remember my former Director General, Department of Environment (DOE), 
S.J. Sundram, who encouraged me to join PTD. He told me there were 
hardly any science graduates in the service and it was about time a science 
graduate like me joined the prestigious service. I was actually quite reluctant. 
But he talked me into it. I was quite comfortable in my current job then as an 
environmental control officer. Moreover, I graduated with a BSc in 
Environmental Science and the current job fit perfectly well. So, I went for 
the exam and later attended the interview in 1980. I was elated when I was 
called to attend the PTD Cadet training at INTAN Jalan Elmu in November 
1980. In December 1981 I was a PTD.  

 
Well, the rest was history, so to speak. Of course, in the PTD service one will have the ups and downs. I 
remember being perceived as quite a recalcitrant officer though in actual fact I was not. My fault possibly 
I loved to act and speak my minds and at times got myself into trouble with my superiors. I was also 
mistaken as a professor by academicians and students alike. Perhaps my academic credentials spoke 
loudly about me. Yes, with two Masters and a PhD in Economics which were rare in PTD then. Maybe it 
was also the reason why I was put in a think tank, the Malaysian Development Institute (MDI) in EPU 
(sadly now defunct). I was basically doing the thinking job most of the time, unlike in MITI or MOSTI. But I 
love it.  
 
My last posting was in MOSTI, after a month tug of war with JPA in 2012. Firstly, JPA was sort of demoting 
my post in EPU, then promoting me in MOSTI and later on lateral transfer to MOSTI. I got three letters in 
a month! Anyway, I retired as a JUSA C in MOSTI in 2015, the same grade as I was in EPU. But I was still 
grateful. Grateful knowing that many of my colleagues in DOE still stuck in Grade 54 most of them when 
they retired. After retiring I spent most of my time writing and posting in LinkedIn apart from doing some 
works as a writer for the Academy of Science Malaysia.  
 
Dr. Ibrahim Abu Ahmad 
PTD 1981 – 2015 
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PTD’s Bread  & Butter 
 
I have not always liked Finance. As a matter of fact, I’am not even good 
with numbers. But as fate would have it, that’s what I dabbled in mostly 
throughout my 36 years as a PTD officer, 16 years in the state of Sabah 
and the rest in various ministries including 2 central agencies. 
 
As a PTD officer I believe finance forms an important component of 
PTD’s Bread and Butter (the others being human resource, 
administration and project management). We all need to know it, do it, 
live it. Why? Because dabbling in finance helped me survived as 
Timbalan Pengarah Negeri, Setiausaha Bahagian, Timbalan Ketua 

Setiausaha Kementerian and finally as Timbalan Ketua Pengarah Perkhidmatan Awam. 
 
Each time I got a new position, either because I got transfered laterally or was promoted, my biggest fear 
was how long I would need to master the core business of my new office. I found that doing finance, 
helped developed my skills in analytical, logical and strategic thinking, creativity (when the boss want to 
buy something but the procedure says it’s not possible) and most important, to perservere (there’s 
always never enough money for all that the ministry needs and when you do have money, there’s always 
not enough time to spend it!). 
 
Most important, being in charge of finance, you will always be in the loop because every department in 
the ministry needs money, so don’t worry about learning the new core business. They will be presented 
to you on a silver platter. 
 
Dato’ Nor Inchun Mohamed Salleh 
PTD 1981 - 2018  

 
 
 
 

 
Very fortunate to be appointed, though being a handicapped, into the PTD in 
1986. Being the first group to be in INTAN, Bukit Kiara then. All along being led 
and guided by a good leader and thus, being seen as an effective and efficient 
staff. I had being given the opportunity to be in 9 agencies with 14 postings, all 
either in Kuala Lumpur or Putrajaya, throughout my career in this Service for 30.5 
years.  
 
I had not seen any handicapped as me in other Services, being trusted with bigger 
and bigger responsibilities. The Service had chosen me to lead the Immigration in 
2009 and Registrar of Societies in 2011, where here, I had to appreciate the 
concept of tact and diplomacy to the fullest. My last posting was with the Royal 
Customs in 2013. Again, I believed I'm the luckiest, being placed to manage the 
'barang' after so long being the manager of 'orang'.  
 

I'd travelled to the length and breadth of this world, attending meetings or trainings either leading, assisting or mere 
following. My last was at The Wharton School, University of Pennsylvania, attending the Advanced Management 
Program and I'm convinced, I'm the few who had enjoyed this opportunity and again, only in this Service, the PTD 
Service who has walk the talk, taking-in a handicapped, guide and provide opportunity to lead and manage, till my 
retirement in 2016 at the age of 58, AlhamduliLah. I stand tall. To all my superiors, I'm indebted and please forgive 
me for not doing much better or fall short of your expectations. To Allah, I submit... 
 
Dato’ Indera Abdul Rahman Othman 
PTD 1986 – 2016  
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Warisan Bijaksana 

Sejarahnya melampaui batas kemerdekaan 
Sumbangannya merentasi penjuru alam 
Warisannya penuh kebijaksanaan 
Mewujud tamadun 
Mentadbir negara 
Memartabatkan bangsa 
Bertonggakkan perlembagaan dan rukun negara 
 
Warisan bijaksana PTD memulakan Langkah 
Memperkasa budaya bangsa merdeka 
Bergerak berpijak dibumi nyata 
Setiap fikir wawasan tercipta 
Melangkah pantas menggapai cita 
Mengisi kemerdekaan negara tercinta 
 
Warisan bijaksana PTD terus melangkah 
Langkah pahlawan bangsa bermaruah 
Dipersada dunia tanpa sempadan 
Malaysia global letaknya sepadan 
 
Warisan bijaksana PTD tiada titik akhirnya 
Keabadiannya mengungguli zaman tiada tara 
Ditanda aras seluruh semesta 
Anjakan paradigma mentransformasi negara 
 
PTD bermula 
PTD selamanya 
PTD warisan bijaksana 
 
 
Nukilan Pak Ya 
(Datuk Zakaria Ahmad) 
1973 - 2004 

Anjakan paradigma mentransformasi negara
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This is so good ... from BBC. I had never known these  profound 
distinctions between Intelligence and Wisdom  Worth reading on ... 

 
 
 
 
 
 
 
 
 

 
 

1. Intelligence leads to arguments. Wisdom leads to settlements. 
2.  Intelligence is power of will.  Wisdom is power OVER  will. 
3.  Intelligence is heat, it burns. Wisdom is warmth, it comforts. 
4.  Intelligence is pursuit of knowledge, it tires the seeker. Wisdom is 

pursuit of truth, it inspires the seeker. 
5.  Intelligence is holding on. Wisdom is letting go. 
6.  Intelligence leads you. Wisdom guides you. 
7.  An intelligent man thinks he knows everything. A wise man knows that 

there is still something to learn. 
8.  An intelligent man always tries to prove his point. A wise man knows 

there really is no point. 
9.  An intelligent man freely gives unsolicited advice. A wise man keeps his 

counsel until all options are considered. 
10.  An intelligent man understands what is being said. A wise man 

understands what is left unsaid. 
11.  An intelligent man speaks when he has to say something.  A wise man 

speaks when he has something to say. 
12.  An intelligent man sees everything as relative. A wise man sees 

everything as related. 
13.  An intelligent man tries to control the mass flow.  A wise man navigates 

the mass flow. 
14.  An intelligent man preaches. A wise man reaches. 
 

Intelligence is good but wisdom achieves better results 
 

Intelligence leads to arguments. Wisdom leads to settlements.
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Persiden dan Ahli Jawatankuasa Kerja Alumni PTD serta Ahli-Ahli Alumni PTD Bersama Presiden 

dan Ahli Jawatankuasa Kerja PPTD Bergambar Ramai Semasa Majlis Pelancaran Sambutan 
Ulang Tahun Ke-100 Perkhidmatan Tadbir Dan Diplomatik pada 6 April 2021 
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MyPesara 
 

 
• Pesara hendaklah memaklumkan Bahagian Pencen JPA dengan segera jika berlaku : 

▪ pertukaran alamat, dan 
▪ perubahan status perkahwinan seperti perceraian, perkahwinan semula dan 

kematian suami/isteri. 
 

• Jika pesara/penerima pencen meninggal dunia, sila kemukakan dengan segera 
borang JPA.BP.SPT.B01d ( Borang Faedah Terbitan Bagi Kematian Dalam Persaraan). 
 

• Pesara yang ingin keluar negara untuk tempoh melebihi 3 bulan TIDAK perlu lagi 
memohon untuk pengecualian syarat bermastautin di Malaysia. 
 

• Pesara dinasihatkan untuk menghubungi Jabatan terakhirnya bagi memastikan sebarang 
perubahan gaji akhir akibat dari pergerakan gaji atau kenaikan pangkat dimaklumkan 
segera kepada Bahagian Pencen JPA dengan mengemukakan Kenyataan Perkhidmatan 
yang dikemaskini supaya tindakan penghitungan semula faedah persaraan dapat dibuat. 

• Jika pesara/penerima pencen berpindah tempat tinggal atau nombor akaun bank 
pesara/penerima pencen telah bertukar akibat kehilangan atau ingin menukar akaun di 
bank lain, sila maklumakan DENGAN SEGERA kepada Jabatan Perkhidmatan Awam 
dengan mengembalikan borang permohonan yg lengkap berserta salinan dokumen yang 
berkenaan dan alamatkan seperti berikut : 

atau 
Jabatan Perkhidmatan Awam Malaysia, 
Bahagian Pasca Perkhidmatan, 
Aras 5, Blok C2, Kompleks C, 
Pusat Pentadbiran Kerajaan Persekutuan, 
62510 Putrajaya, Malaysia. 
 

Kumpulan Wang Persaraan (Diperbadankan), 
Jabatan Perkhidmatan Persaraan, 
Aras 2, Skytech Tower 2, 
MKN Embassy Techzone, 
Jalan Teknokrat 2, Cyber 4, 
63000 Cyberjaya, Selangor. 
Telefon : 03-8887 8777 
Fax : 03-8887 8770 
Email : mypesara@kwap.gov.my 
 

* pada penjuru kanan sebelah bawah surat sila catatkan "Pertukaran Nombor Akaun Bank" 
**pada penjuru kanan sebelah bawah surat sila catatkan "Pertukaran Alamat" 
 

 
 

 
 

TARIKH 
PEMBAYARAN 

PENCEN 
PESARA 

KERAJAAN 
2021 

 
BULAN 

 
TARIKH HARI CATATAN 

Julai 12 Julai 2021 Isnin Hari Raya Haji  
20 & 21 Julai 2021 

Ogos 18 Ogos 2021 Rabu Hari Kebangsaan  
31 Ogos 2021 

September 21 September 2021 Selasa Hari Malaysia  
16 September 2021 

Oktober 21 Oktober 2021 Khamis  

November 18 November 2021 Khamis Deepavali  
4 November 2021 

Disember 16 Disember 2021 Khamis Krismas  
25 Disember 2021 

Sumber: Bahagian Pasca Perkhidmatan Jabatan Perkhidmatan Awam, Malaysia 

http://www.jpapencen.gov.my/borang/PDF/SPT/JPA.BP.SPT.B01d.pdf
mailto:mypesara@kwap.gov.my



