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Bicara Ikhlas 
Ketua Editor

Tahun 2018 begitu pantas bergerak. 
Pilihanraya ke-14 telah berlalu dan rakyat 
telah memilih Pakatan Harapan sebagai 
kerajaan baru. Dunia kagum atas perjalanan 
pilihanraya negara yang begitu lancar dan 
aman. Syabas, ini adalah standard pilihanraya 
negara maju di mana kematangan politik 
rakyat adalah tinggi. Presiden, seluruh AJK 
dan anggota Alumni PTD mengucapkan 
tahniah atas pelantikan YAB Tun  Dr  Mahathir  
bin Mohamad sebagai Perdana Menteri 
Malaysia ke-7. 
Seterusnya, Yang di-Pertuan Agong, Sultan 
Muhammad V ketika merasmikan  istiadat 
pembukaan Mesyuarat Pertama Penggal 
Pertama Parlimen ke-14 bertitah “Beta 
berharap semua pihak hendaklah berusaha 
melakukan penjernihan yang ikhlas dan 
sungguh-sungguh bagi mewujudkan 
perpaduan yang tulen dan murni. Carilah 
persamaan bukan perbezaan dengan ber 
kerjasama untuk kesejahteraan rakyat dan 
survival negara”.  Nasihat Baginda Yang 
di-Pertuan Agong ini amat tepat pada 
masanya kerana rakyat belum pernah merasai 
perubahan kerajaan sejak 62 tahun yang lalu.  
Walaupun kita sekarang berada dalam era 
“Malaysia Baru”, perjalanan hidup ini perlu 
diteruskan bak kata bijak pandai You need not 
worry how you will be remembered. Instead, 
focus on living a life of character, conviction 
and compassion  and your legacy will never be 
forgotten. 

Buletin PTD Alumni pada kali ini, memaparkan 
satu kertas kerja bertajuk The Public Service - 
Some Considerations for Change. Kertas kerja 
ini disediakan oleh sebuah Think Tank yang 
dianggotai oleh ahli-ahli Alumni PTD.  Alumni 
PTD percaya segala buah fikiran dan 
cadangan dalam kertas kerja ini dapat 
membantu kerajaan dalam usaha memulih 
kembali imej dan  memperbaiki trust deficit 
Perkhidmatan Awam negara berdasarkan 
prinsip-prinsip  good governance  and   rule of  

law. Persatuan berharap agar kerajaan dapat menim-
bang segala buah fikiran dan pandangan tersebut. 
Persatuan juga mengucapkan ribu terima kasih kepada 
semua ahli yang telah menyumbangkan buah fikiran dan 
cadangan berkaitan.  
  Melalui ruangan ini juga, saya ingin berbicara tentang 
pesaraan dan kesibukan kesan ledakan maklumat sahih 
dan tidak sahih. Saya dapati walaupun kita telah bersara 
namun kita tidak boleh melepaskan diri kita seratus 
peratus daripada kesibukan tersebut. Pelbagai isu dipa-
parkan saban hari sama ada di peringkat global mahu 
pun serantau dan nasional. Pada hakikatnya, kita hidup 
dalam global village dan sentiasa connected 24 jam 
pada setiap hari dengan pelbagai berita suka dan duka 
di media sosial.
 Dalam hubungan ini, saya tidak segan untuk menya-
takan  bahawa saya sentiasa berusaha untuk merin-
gankan kehidupan ini daripada cluttered environment, 
khususnya di rumah dan cluttered mind di mana sahaja 
saya berada. Sebagai perkongsian, baru-baru ini saya 
telah membaca buku karangan Marie Kondo yang berta-
juk The Life-Changing Magic of Tidying (2014). Penulis 
menegaskan bahawa Clutter is caused by a failure to 
return things to where they belong...Clutter has only two 
possible causes: too much effort is required to put things 
away or it is unclear where things belong. Pakar declut-
terer dari Jepun ini menyarankan agar kita menyusun 
barang-barang keperluan kita mengikut lima kategori 
yang mudah dibuang atau disimpan. Pertamanya, 
pakaian, diikuti dengan buku, dokumen, komono (mis-
cellaneous items) dan akhirnya, keepsakes (sentimental 
items).  Menurut beliau barang yang paling sukar 
dibuang  adalah sentimental items. Saya bersetuju 
dengan pendapat beliau kerana semakin lanjut usia, kita 
menjadi semakin sentimental dan mungkin semakin 
emosional. Namun begitu, saya kurang bimbang dengan 
cluttered environment jika dibandingkan dengan 
cluttered mind. Saya percaya cluttered mind di peringkat 
lanjut usia adalah lebih parah daripada cluttered environ-
ment kerana cluttered mind boleh membawa kepada 
tekanan perasaan  dan pelbagai penyakit jika tidak 
diurus dengan baik.
Seperti kita sedia maklum, Alumni PTD sentiasa berger-
ak aktif sejak ditubuhkan pada tahun 1989.  Antaranya, 
pada tahun lalu, kita telah mengadakan lawatan sosial 
yang begitu menarik ke Makassar, Indonesia. Melalui 
edisi ini juga, Datuk Yeo Heng Hau pula berkongsi pen-
galaman percutian beliau bersama isteri di India dan 
Kashmir melalui artikel bertajuk A Kashmir Holiday. 
Pihak AJK Alumni PTD  sentiasa mengalu-alukan seba-
rang cadangan untuk destinasi lawatan sosial pada 
tahun ini. 
Akhir kata, semoga semua ahli Alumni PTD dan keluar-
ga berada dalam keadaan sihat sejahtera. Jangan lupa 
membaca buletin  ini  kerana ianya adalah hak milik kita 
bersama.

Tan Sri Dato’ Sri Dr. Hj. Mohd Nasir bin Mohd Ashraf        

Assalamualaikum dan
Salam Sejehtera
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THE PUBLIC SERVICE: 
SOME CONSIDERATIONS FOR CHANGE

1. PREAMBLE
1.1 It is clear from the statements made during and after PRU14 that many aspects of the    
 Public Service leave much to be desired. The general feeling is that it is no longer    
 respected, highly regarded or even trusted. In fact, the common view is that it has become   
 highly politicised in its decision-making processes, corrupt in its practices and inefficient    
 and wasteful in the management of its resources.
1.2 However, it is an undeniable fact that the Public Service plays a crucial role to support the   
 new government’s efforts to reinstate good governance and the rule of law, particularly in   
 the Public Service itself. Positive changes to the image, reputation and public confidence in   
 the Public Service will enhance the successful achievement of the new government.
1.3 Thus, strategic actions must be taken to enable immediate solutions to be put in place to   
 correct some of these problems while longer-term reviews and solutions can be planned    
 and undertaken.

2. VISION AND MISSION 
2.1 The Vision and Mission Statements for the Public Service are crucial starting points for its   
 members to understand, appreciate and act within their bounds and be guided by the    
 direction that both would provide. Thus, there is an immediate need to ensure that:

 a. The Vision and Mission Statements, if already existing, be revisited and redefined in  
  the context of the need to re-establish the Public Service as a clean, efficient and  
  trustworthy institution, respected by the public and internationally well-known and  
  highly regarded.
  
 b. The spirit of ‘Bersih, Cekap, Amanah’ be resurrected to provide the basis for the Vision  
  and Mission Statements.
 c. The Vision and Mission Statements be communicated to the entire Public Service  
  to be understood and internalised to form the basis for all decisions, programmes  
  and activities undertaken. 
 
 d. The Vision and Mission Statements are made known to the public as important  
  reference points in the spirit of inclusiveness.
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3. VALUES, WORK CULTURE AND    
 CONDUCT

3.1 Good values, work culture and conduct   
 must be internalized by the entire Public   
 Service to eliminate the lack of trust and   
 respect of the public for the Public Service.    
 Criticisms of the Public Service in recent   
 years, especially in relation to its corrupt   
 activities, indicate that specific actions need   
 to be taken, among others:
 a. Neutrality of the Public Service   
  must be enhanced. Leaders,   
  politicians and training institutions   
  have a duty to ensure that public    
  servants are not politically, religiously  
  or racially aligned and remain neutral  
  in the delivery of their services.
 b. Selection of candidates into the   
  Public Service must be based on   
  proper evaluation of their    
  character and personality traits to   
  ensure that those being recruited   
  have the necessary good universal   
  values and moral aptitude. 
 c. All public servants must take an oath  
  on being selected into public   
  service and this oath must reflect the  
  good values, work culture and   
  conduct expected of them and the   
  spirit of Bersih, Cekap, Amanah.
 d. For those being appointed into   
  leadership positions as heads of   
  Ministries, Departments or agencies,  
  the oath of office must also   
  incorporate the commitment to the  
  Vision and Mission Statements.
 e. A clear and well-defined relationship   
  that should exist between the Public   
  Service and the government of the   
  day is critical for good governance.   
  Towards this end, a similar code of   
  conduct is also recommended for   
  all political appointees.
 f. Since corruption has become a   
  systemic problem in the Public   
  Service, whistle-blowing must be   
  encouraged and the provisions of the  
  Whistle-blowers Act must be enforced  
  diligently.

4.  REGULATORY PROVISIONS

4.1  The Public Service is governed by provisions  
 in the Federal Constitution and other relevant  

      

 Acts passed by Parliament as well  as the  
 regulations and rules as set forth in the  
 General Orders, Financial General Orders  
 and other Public Service rules and   
 regulations which have, in fact, been in place  
 for a long time. To ensure that good   
 governance and the rule of law can be put in  
 place, the following actions are   
 recommended for immediate action:       
       a. The Public Service must be  
  re-educated about its   
  position, role and function as   
  defined in the Constitution   
  vis-à-vis the government and  
  political leadership.   
     b. The regulations and rules   
  which  are already in place   
  should be revisited and   
  revised so as to be relevant in  
  the context of new    
  developments in the Public   
  Service and properly aligned   
  to the provisions of the   
  Constitution.        c Adherence to all legal and   
  regulatory provisions is   
  mandatory to all members of the  
  Public Service and any breach  
  must be followed by disciplinary  
  actions as prescribed  accordingly.

5. LEADERSHIP

5.1 Much of the low morale, lack in integrity  
 and general malaise in the management  
 of the Public Service lately can be   
 attributed to poor leadership among the  
 heads of Ministries, Departments and  
 agencies. Many leaders are not able to  
 inspire, guide and support those under  
 their care. Therefore, it is recommended  
 that:       

 a. An immediate assessment be  
  made of the current Heads of  
  Ministries, Departments and  
  agencies to ascertain their   
  suitability to continue in their   
  positions.       
 b. Processes for correct evaluation,  
  training and exposure must be  
  put in place to ensure that those  
  selected to be heads of Ministries,  
  Departments and agencies  are of  
  high  integrity,  politically  neutral,  
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  professional, qualified, trust
  worthy and able to act without  
  fear or favour. 
 
 c. There shall be no political   
  interference in the selection  
  and promotion of heads of   
  Ministries and Departments  
  as well as other senior staff   
  members. The proper   
  procedures that have long been  
  practised must be revisited,   
  redefined and adhered to.
      
 d. Selection, recruitment and   
  career advancement in the   
  Public Service must be done  
  openly and on the basis of   
  merit and the principle of   
  inclusiveness. The power,   
  authority, staffing and members  
  of Service Commissions (eg.   
  the Public Service Commission)  
  must be reviewed with the   
  intention of making necessary  
  changes.
     
 e. The Government should   
  consider appointing suitable  
  candidates from outside the   
  Service, including from the   
  corporate sector, on contract.   
  Proper procedures must be put  
  in place to avoid any abuse.

6. SYSTEMS AND PROCEDURES

6.1. The Public Service has always been known for  
 the systems and procedures that have been put 
 in place to guide, monitor and regulate its main  
 functions, particularly in budgeting and financial  
 procedures, personnel administration and   
 development planning. It would appear that  
 many of such systems and procedures have  
 been compromised in recent years. To ensure  
 that good governance will prevail, it is   
 recommended that: 
 a. These systems and procedures are   
  revisited and redefined in the context of  
  new developments and the need to   
  ensure a proper separation of the   
  administrative and political   
  boundaries. 
 b. The existing systems and procedures  
  are readjusted in line with the   
  developments in information   
  technology and new trends in doing  
  business, such as through the Internet  
  which have the potential of reducing the  
  opportunities for corrupt activities.
       
 c. Procurement policies, methods and  
  procedures must be reviewed to ensure  
  transparency, cost-efficiency and avoid  
  political intervention.  The practice of  
  direct negotiation and restricted tenders  
  must be stopped and only open tenders  
  should be allowed with the evaluation and  
  subsequent decisions to be made by the  
  Tender Board so authorised.
   
 d. The system and procedures for   
  development planning that have been in  
  existence for a long time should be   
  revisited especially considering the   
  setting up of the new Ministry for   
  Economic Affairs where the role of the  
  Economic Planning Unit should be   
  redefined. A revised system and set of  
  procedures for development planning  
  should be put in place.
 e. Discipline be enforced by taking   
  immediate corrective action on   
  individuals who do not comply with   
  systems and procedures as well as rules  
  and regulations, No breach should be  
  considered as too small for taking action.  
  Punish quickly those who do not perform  
  as required so that the disciplinary action  
  will be effective.  For this, the existing  
  disciplinary procedures should be  
  simplified to expedite the disciplinary  
  actions to be taken.
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 f. An effective reporting system be   
  instituted so that public servants can  
  report any attempt to interfere with the  
  systems and procedures by politicians or  
  influential individuals. The reports should  
  go to the heads of their Ministries,   
  Departments or to the Chief Secretary to  
  the Government and, when necessary,  
  the matter can be brought to the attetion  
  of the Prime Minister. 

 g. In terms of personnel administration,  
  there should be no interference by  
  politicians or others in the    
  recruitment, selection, placement and  
  promotions of officers and staff. The  
  decisions must be made by the   
  authorities prescribed in the rules and  
  following the procedures already set.
    
 h. Heads of Ministries, Departments and  
  agencies must stop the practice of  
  taking on temporary and contractual  
  staff outside of the regular procedures  
  for personnel administration.

 i. Action must be taken to review all the  
  latest reports of the Auditor General  
  that pertain to weaknesses and bad   
  maagement in the public service delivery  
  system, especially those that had been  
  repeatedly committed and no remedial  
  actions had been taken by the Heads of  
  Ministries, Departments and agencies  
  responsible. Those  responsible must be  
  given a specific timeframe to under 
  take corrective actions and if no satis 
  factory actions are taken, immediate  
  disciplinary actions must be taken   
  against them.   
   

7. INSTITUTIONAL AND STRUCTURAL REVIEW

7.1. The decision made by the new government to  
 reduce the number of Ministries, Departments  
 and agencies is strongly supported. It is agreed  
 that we have a bloated Public Service and the  
 following are recommended:

 a. A total review of the Public Service  
  must be undertaken to decide which 
  Ministries, Departments or agencies can  
  be abolished, merged or restructured so  
  as to redress the problems of duplication  
  and overlapping, unnecessary or   
  irrelevant functions. 

 b. The restructuring should   
  incorporate the intention to   
  ensure that future    
  organisations are lean,  
   efficient and effective.
     
 
 c. There is a need to do a human  
  resource audit of each   
  Ministry, Department and   
  agency to ensure that they have  
  the right number of staff to avoid  
  under-utilisation.

 d. The review should also consider  
  whether there is a need for so  
  many layers of    
  administration, Federal, State  
  and District, for those Ministries,  
  Departments and agencies   
  which have no operational   
  functions.
   
  
 e. To redefine and upgrade the  
  status, role and functions of  
  some agencies that have not 
   been given sufficient    
  importance before, like the   
  Public Complaints Bureau   
  which can play the role of an   
  ombudsman; and INTAN which  
  now needs to play an enhanced  
  role in building a Public Service  
  that is professional, effective   
  and efficient with high moral and  
  ethical values.
 f. Major technological develop-  
  ments that are taking place  
  which have an impact on the  
  size and nature of work of the  
  Public Service must be   
  adopted.  Many of its   
  customers are using new   
  technology to deal with the   
  government to obtain its   
  services such as on-line   
  applications and on-line   
  payments.  These must lead to  
  reduction of Public Service size  
  and structure. The transparency  
  of processes will also reduce   
  opportunities for abuse.
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8. CONCLUSION

8.1 The Alumni Association of the Administrative and Diplomatic Officers (PTD Alumni) has been   
 observing the gradual decline in the quality of the Public Service in terms of lack of good    
 governance, rampant corruption, inefficient delivery of service to the rakyat and, particularly, the lack  
 of neutrality. We share the feeling of urgency on the part of the new government to restore good   
 governance and the rule of law in the Public Service. Our members are ready to offer our assistance  
 with regard to our views and recommendations for change as above or in any undertaking as   
 required.

Kertas Pertimbagan ini telah dikemukakan kepada YAB Tun Dr. Mahathir Mohamad, Perdana 
Menteri Malaysia pada 30 Mei 2018 & Ahli-Ahli Alumni Yang Terlibat Dalam Penyediaannya, 
ialah:

 i. Tan Sri Dato’ Sri Sallehuddin Mohamed, Presiden
 ii. Tan Sri Nuraizah Abdul Hamid, Timbalan Presiden
 iii. Tan Sri Dato’ Sri Dr. Mohd Nasir Haji Mohd Ashraf, Naib Presiden
 iv. Datuk Merlyn Kasimir, Bendahari Kehormat 
 v. Datu Dr. Michael D. Lunjew, Setiausaha Kehormat
 vi. Puan Hajah Ainon Kuntom, Ahli Jawatan Kuasa
 vii. Puan Lee Meng Foon, Ahli Jawatan Kuasa   
 viii. Datuk Dr. P. Manoharan@ Manogaran, Ahli Jawatan Kuasa 
 ix. Dato’ Dr. Mohd Tap Salleh, Ahli Jawatan Kuasa
 x. Datuk Azizan Ayob, Ahli Jawatan Kuasa    
 xi. Tan Sri Ramon Navaratnam,Ahli Alumni
 xii. Tan Sri Datuk Dr. Muhamad Rais Abdul Karim, Ahli Alumni
 xiii. Tan Sri Dato' Setia Ambrin Buang, Ahli Alumni 
 xiv. Datuk Sri Dr. Ishak Yeop Mohd Shar, Ahli Alumni
 xv. Datuk Dr. Mohd Ghazali Mohd Nor, Ahli Alumni
 xvi. Dato’ Dr. Ismail Alias, Ahli Alumni    
 xvii. Dato’ Azhar Abu Bakar, Setiausaha Eksekutif
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SHARE YOUR TRAVEL STORY

Outside the Houseboat

A Kashmir Holiday
by Datuk Yeo Heng Hau

From 6 – 14 October 2017, my wife and myself, 
together with her varsity colleagues from Victoria 
University, New Zealand, made a trip to India, 
covering Kashmir and the Golden Triangle cities 
of Agra, Jaipur and New Delhi. I fully  enjoyed the 
trip because even though it was just over a week,  
from close range, I was better able to appreciate 
India’s history and culture. What little I had 
learned an can still recall of Indian history from 
my Commonwealth History during  my Sixth Form 
days in Malacca High School, suddenly came 
alive. There was more to Indian culture than what 
we know in Malaysia mixing with Indian 
neighbours and colleagues in school and at work. 
My article here will only focuses on Kashmir.
  
We had included Kashmir in our itinerary as 
practically all of us in the group had heard at one 
time or other from friends, colleagues and 
relatives who had made the trip there, of  
Kashmir’s scenic beauty and the unique 
experience of living in the house boats.  Even so, 
our urge to visit Kashmir was somewhat 
tempered by a sense of caution on the security 
situation there due to the many reports of 
skirmishes between the Indian army and local 
Kashmiri separatists fighting for their 
independence or between Indian and Pakistani 
soldiers at their common borders there. Closer to 
the date of  departure, a member of the group 
alerted us to a travel advisory from the British 
High Commission of India warning her citizens to 
avoid travelling to specific towns and  places in 
Kashmir, which happened to include part of our 
itinerary. The advance stage of preparation of the 
trip and more significantly our impression of what 
we  would miss out swayed our decision  to 
proceed. 

During the trip we saw for ourselves the security 
concern was in fact very real. The Indian military 
presence was openly visible throughout and 
security    checking    was    suffocating.    Within

Srinagar in sensitive places such as government 
buildings, universities and schools,  uniformed 
armed soldiers in pairs  were stationed along the 
roads in the capital and along routes  leading to other 
towns and cities. Before boarding the plane to New 
Delhi after the Kashmir sector of our trip, there were 
two levels of security checks before arrival at 
Srinagar Airport. A short distance before the airport 
itself, all of us were required to disembark from our 
bus with our luggage thoroughly checked. At the 
airport, a second level of even more thorough 
security check was carried out requiring each of us to 
individually identify our luggage before they were 
allowed to be loaded onto the plane.  On getting into 
Kashmir, the main hassle was immigration clearance 
especially the rather onerous task of filling up the 
disembarkation form. In most countries, the 
disembarkation form requires filling up simple basic 
information on a small postcard-sized form. In 
Kashmir this runs in to 20 questions covering two 
A4-sized pages. It was a rather comical sight at the 
airport as we saw the heads of group members 
hovering over each other trying to compare answers 
while filling up the rather unfamiliar and what we 
thought at that time unreasonable questions. Despite 
all  the hassle we had to undergo the trip to Kashmir 
was really worth it  for its scenic beauty. 
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At the time when the British left the Indian 
subcontinent in 1947, the status of Kashmir was 
unresolved. The ruler of Kashmir then, a Hindu 
Maharaja, decided to join India instead of 
Pakistan, despite the predominantly Muslim 
population in the Kashmir Valley. Since then the 
dispute has led to wars and now one-third of  
Kashmir is under Pakistan with the other two-third 
India. Kashmir is now part of the state of Jammu 
and Kashmir under Indian administration.  We 
spent three days in Kashmir, one night in a lovely 
hotel up in the hills in Pahalgam and two nights in 
a houseboat on Dal Lake in Srinagar, the capital.
 
The 88 km journey from Srinagar to Pahalgam, 
though quite ordinary in the beginning stretched 
as we leave the busy traffic of the city, became 
more enjoyable as we near Pahalgam. On our 
way to Pahalgam we passed by small cottage 
factories making cricket bats and stopped to 
purchase apples at an orchard and saffron at a 
road side shop while tasting their local tea.  As a 
game, cricket is to India and countries in the 
Indian subcontinent what badminton is to 
Malaysia and the popular game is widely played 
and followed. Kashmir is a leading exporter of 
cricket bats which are made from Kashmir willow 
trees. We could see cut thin rectangular-shaped 
willow stacked out to dry on roofs of shops and 
cricket bats of various colours hanging at the 
shop fronts for sale.  Due to its climate, Kashmir 
has come to be a significant producer of apples 
as well. 

Nothing beats the stay in the Pahalgam valley 
and the view it offers. Hotel Pine Spring is 
strategically located on a foothill, offering a 
panaromic view of the Pahalgam valley. Early 
morning I took a walk along the bank of the Lidder 
river (or is it its tributary?) with a group member to 
enjoy its view  against a background of the 
majestic mountains. Already we could see 
children in uniform walking to school and men and 
women, some with children, on their way to work, 
some in the fields.

Pahalgam Valley

We also saw a group of women, each of them 
balancing on their heads three items: a shallow 
wicker basket (possibly filled with food ), a small rug 
and an axe. Possibly they must be on their way to a 
farm, but more likely to some forest to collect 
firewood for use as fuel in their kitchens. One can 
imagine that after they have collected their firewood 
they will be gingerly sitting on their rugs to enjoy 
their lunch before they proceed to collect more 
firewood or to make their way home. As we passed 
by the village we could smell the unmistakable 
aroma from freshly baked bread and joined the 
queue to purchase their local bread, which 
resembles a slightly smaller version of the naan we 
are used to get with our tandoori chicken in the 
shops back home in Malaysia. The big difference is 
that I had never ever tasted a naan that good.  And 
that coming from a humbling small shop deep in 
Kashmir valley. The owner of one of these shops 
was kind enough to invite us to his shop showing us 
the utensils to make the bread and they were made 
in exactly the same way as our naan. We noticed the 
unmistakable huge earthen jars where the bread will 
be heated up when they are lined up against the 
inside of the jar over a slow burning fire. Wood, of 
course, is used to heat up the jar and possibly it 
could have been purchased from or collected by one 
of those women we just met. As we were passing 
one of these small shops we noticed a Kashmiri man 
in a pheran and curious at not seeing his hands, he 
showed us what he carried beneath his dress. It was 
a small wicket basket with slow burning coal to heat 
him up while walking.  Really smart indeed -  a 
natural portable heater. 

Our stay in Kashmir also took us into the old city and 
a visit to Jama Masjid Mosque located there. The old 
city is an interesting place for the unique 
architecture of the shop houses and the bustling 
activities within them giving the whole place an air of 
festivity. The shops there draw shoppers with  a wide 
choice, ranging from food from fresh meat to 
ready-cooked food, pastries and bread, clothes and 
other essentials for any household.  Jama Masjid, 
right in the centre of  the old city,  was  built in  1394 

Selling flowers and seeds at Dal Lake
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along Persian style, designed to accommodate 
33,333 persons including the imam in the 
congregation hall. Hanging on one of the walls of 
the mosque we found an interesting document 
which showed the family tree from the time of 
Adam.

One of the heritages left by the Moghuls in India, 
some of which remain to this day, is their 
wonderful gardens, normally part of the setting of 
their residences. During our stay in Kashmir, we 
also visited a couple of these gardens, but the 
most impressive of all was the Shalimar Bagh, 
spanning  12.4 hectares, and built on three 
terraces fitted with fountains. Built by Jahangir 
Khan to please his wife, the garden is linked to the 
open Dal Lake water through a mile-long canal.
 
Located up in the hills, Kashmir has always been 
an attraction to tourists for its cool climate and 
beautiful scenery. When India was under British 
rule, there was an influx of Englishmen keen on 
long stays in Kashmir. A problem arose. 
Foreigners were banned from owning land.  
Houseboats were an ingenious way to get around 
this. Not sitting on land, but on water, this allows 
foreigners to build residences in Kashmir. 
Houseboats first appeared on Dal Lake in the late 
18th century. Boats which have all the essentials 
and comfort of a home were anchored to the bed 
of Dal Lake. Houseboats also over time came to 
serve as hotels for tourists for the novel 
experience. We get to enjoy staying in one of 
such houseboats during our Kashmir trip. Many 
tourists to Kashmir often cited their houseboat 
stay as the   highlight of their stay there.  The 
usual comforts found in a luxurious hotel is also 
available in a houseboat. Equipped with 
electricity, the well-furnished bedroom is well 
heated and lighted. There are two or three rooms, 
depending on the size of the boat. The boat that 
we stayed in has two rooms. In the middle of the 
boat is a lavish dining area with seating for six 
people.  As  you enter the houseboat from the 
front, there is a generous lounge area complete 
with TV and wifi is available throughout the boat.

To get to our houseboats, Dal Lake can only be 
accessed by small boats. As we were ferried to 
our houseboats we do pass through numerous 
channels and along some of them houseboat 
shops had sprung up selling all kinds of things 
that cater to tourists such as pashmina shawls, 
hand woven carpets or namda,  antique copper 
wares – samovars  and trays, willow baskets,  
spices and saffron and other local produce and 
delicacies.  Kashmir has been a popular tourist 
destination, to both foreign and local tourists.  It 
used to be a  highly  sought honeymoon  location

and Hindi movies often featured Kashmir as part 
of the setting. All this changed with the escalation 
of violence in the 1980s and when we were there 
we did not see many tourists around. As we 
relaxed in the comfort of the houseboats, we 
noticed that their upkeep is sadly lacking. The 
poor tourist  turnout is also having an impact on 
the upkeep on the houseboats as seen in the poor 
maintenance.  

In conclusion, if you are willing to take some risk 
and bear the hassle of security clearance, 
Kashmir is definitely a recommended tourist 
destination.

Shalimar  Bagh Heritage Moghul Garden

Shops in the Old City
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Aktiviti
Tahun2018

06 Mac 2018
Golf Silatulrahim Alumni PTD 2018

13 April 2018
Ceramah Kesihatan: Kanser   



10 Mei 2018
Mesyuarat Agung Tahunan Ke-28   
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30 Mei 2018
Majlis Tahlil & Iftar 2018

27 Jun 2018
Majlis Hari Raya Aidil Fitri 2018
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MAKLUMAT JPA / PESARA
Ruiukan Kami: KWAP/22-5/16 (30) 

Tarikh: 15 Januari 2018

Kepada sesiapa yang berkenaan

YBhg. Tan Sri/ Datuk/ Dato'/ Datin/ Tuan/ Puan,

PEMINDAHAN PERKHIDMATAN PERUBATAN KEPADA PESARA PERKHIDMATAN AWAM 
PERSEKUTuAN YANG DIKENDALIKAN OLEH JABATAN PERKHIDMATAN AWAM (JPA) 
KEPADA KEMENTERIAN KESIHATAN MALAYSIA (KKM), KEMENTERIAN PENDIDIKAN 
TINGGI (KPT), DAN KEMENTERIAN PERTAHANAN (KEMENTAH)

Merujuk Mesyuarat Jawatankuasa Pemantauan Pengambilalihan Fungsi Kemudahan 
Perubatan Pesara Perkhidmatan Awam Dan Veteran Berpencen Bil 3/2017 yang telah 
diadakan oleh Bahagian Pasca Perkhidmatan„ JPA pada 29 September 2017.

2. Mesyuarat tersebut telah memutuskan agar semua permohonan tuntutan ubat, alat 
perubatan dan rawatan (selain rawatan dialisis) pesara Awam Persekutuan dan tanggungan 
yang Iayak yang telah diperakukan Oleh Pakar Perubatan Kerajaan bagi hospital di bawah 
KKM bagi resit bertarikh pada dan selepas 1 Jun 2017 perlu diserahkan kepada KKM untuk 
diproses.

3. Sehubungan densan itu, mohon kerjasama pihak YBhg. Tan Sri/ Datuk/ Dato'/ Datin/ 
Tuan/ Puan untuk mengemukakan permohonan kepada KKM untuk tindakan selaniutnya. 
Sebarang pertanyaan boleh diajukan kepada Jabatan seperti di bawah:

Cawangan Pengurusan Belanjawan
Bahagian Kewangan
Kementerian Kesihatan Malaysia
Aras 6, Biok E7, Kompleks E
Pusat Pentadbiran Keraiaan Persekutuan 
62590 Wilayah Persekutuan Putrajaya

Pegawai yang boleh dihubungi:
i. Pn Norhayati Hamzah (03-8883 3170/3150) 
ii. Cik Amelia Lee Sze Chui (03-8883 3149) 
iii. Pn   (03-8883 3172) 
iv. En Mohd Nasriq Hafizee bin Abdul Rahman (03-8883 2412)

Sekian, terima kasih.

Yang benar,

Jabatan Perkhidmatan Persaraan
Kumpulan Wang Persaraan (Diperbadankan)
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Kaunter Pesara JPA@DBKL
Lobi Menara 1

Dewan Bandaraya Kuala Lumpur
Jalan Raja Laut

50350 Kuala Lumpur
(Tel: 03 - 2617 9000 

Sambungan JPA PENCEN)

Alamat-Alamat Penting Yang Boleh
Dihubungi:

Jabatan Perkhidmatan Awam, 
Bahagian Pasca Perkhidmatan,
Aras 5, Blok C2, Kompleks C,
Pusat Pentadbiran Kerajaan 

Persekutuan, 
62510 Putrajaya, Malaysia.

Kumpulan Wang Persaraan 
(Diperbadankan)

Jabatan Perkhidmatan Persaraan,
Aras 2, Skytech Tower 2,
MKN Embassy Techzone,

Jalan Teknokrat 2, Cyber 4,
63000 Cyberjaya, Selangor

 Koordinat GPS:  
2°56'11"N   101°39'15"E

 

Telefon: 03 - 8887 8777

Emel: mypesara@kwap.gov.my

Terdapat Kaunter Perkhidmatan Pesaraan
Di Dewan Bandaraya Kuala Lumpur:
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Cemerlang Dipuji
Kelemahan Diteliti

Sejak akhir-akhir ini, ramai di antara ahli-ahli 
Alumni PTD yang mengadu terlewat 
menerima surat mereka daripada yang 
dihantar oleh Urusetia Alumni PTD, melalui 
Pos Malaysia. Ramai di antara mereka yang 
mengatakan bahawa surat-surat tersebut 
hanya sampai kepada mereka setelah 2 atau 
3 minggu berlalu daripada Tarikh sesuatu 
acara Almuni PTD itu.

Untuk makluman semua, surat-surat tersebut 
biasanya dihantar oleh Urusetia Alumni PTD 
3 atau 4 minggu, daripada tarikh sesuatu 
acara yang akan berlansung dan setiap kali 
ianya dihantar melalui Mel Pukal dengan 
menggunakan Mesin Franking di Pejabat Pos 
Besar Daya Bumi.

Sekiranya, ahli-ahli mengalami perkara 
kelewatan ini, bolehlah menghubungi Pusat 
Khidmat Pelanggan Pos Malaysia Berhad di 
1-300-300-300 pada hari Isnin hingga Sabtu 
(kecuali pada Sabtu pertama setiap bulan dan 
cuti umum) dari jam 8:30 pagi hingga 9:30 
malam atau email kepada: care@pos.com.my

SYABAS!!!

Perkhidmatan Membuat atau 
Memperbaharui Paspot Antarabangsa oleh 
Jabatasn Imigresen Malaysia, kini boleh 
dibuat dengan pantas dan mengambil masa 
dalam tempoh lebih kurang 1 jam sahaja di 
UTC, pada bukan waktu puncak.

Setelah, No. Giliran dipanggil, urusan 
mengemaskini maklumat paspot dan 
mengambil gambar hanya sekitar 10 minit 
sahaja. 

Selesai urusan mengambil gambar, anda 
bolehlah pergi untuk minum sementara 
paspot antarabangsa anda disediakan.

Kira-kira 45 minit atau 1 jam kemudian, 
anda bolehlah datang semula untuk 
mengambil Paspot Antarabangsa anda 
yang telah disediakan.

Kadar Bayaran:

Paspot Biasa (13T – 59T) RM200
Warga Emas (60T+) RM100
Kanak-Kanak (-12T) RM100
Pelajar Ijazah Luar Negara (-21T) RM100
Jemaah Haji RM100
Orang Kelainan Upaya Gratis
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 Ucapan YAB Perdana Menteri
 Dalam Perhimpunan Bersama Warga JPM
 Pada 21 Mei 2018:

 1.  Pentadbir perlu kembalikan nama baik negara yang begitu   
  dihormati sebelum ini;

 2.  Pisahkan legislative, judiciary dan executive;

 3.  Pentadbir adalah tangan terkuat  dan amat penting dalam   
  pembangunan negara;

 4.  Pentadbir perlu taat kepada undang-undang dan jangan   
  lakukan perbuatan tidak baik yang bertentangan dengan   
  peraturan walaupun diarah oleh pihak Kerajaan;

 5.  Hutang negara terlalu tinggi akibat pemerintah terdahulu;

 6.  Pentadbir perlu faham asas teknologi terkini dan tingkatkan   
  pengetahuan;

 7.  Perubahan akan dilakukan oleh Kerajaan tanpa tingkatkan   
  kos;

 8.  Kerajaan akan usaha tingkatkan daya beli (purchasing power)  
  rakyat;

 9.  Pentadbiran negara akan dibersihkan mengikut    
  undang-undang; dan

 10.  Kerjasama semua anggota pentadbir di JPM dan Kementerian  
  sangat diharapkan untuk memulihkan negara.



Neutrality of Public Service

The Malaysian Public Service, formerly known as the 
Malayan Civil Service (MCS), inherited its legacy from the 
British Public Service with significant fundamental changes 
taking place over the last 50 years. Its establishment began 
in the late 1700 when the British East India Company 
acquired Penang. At that time the civil service attracted the 
best and brightest scholars from England to be appointed as 
administrative officers. The Northcote-Trevelyan Report of 
1845 laid down the public service ethos which emphasized 
that:

1)  A politically neutral civil service means complete  
 loyalty to the government of the day regardless of its  
 political complexion;

2)  A professional public service, should offer impartial  
 and appropriate advice, devoted to the public   
 interests and obedient to the Minister and Cabinet;  
 and

3)  The public service should provide continuous   
 stability when there is a change in government.

This basic tenet sets the tone of the Malaysian Civil Service 
for the past 50 years since independence. Meanwhile, the 
late 1800s saw the amalgamation of the civil services in the 
Federated Malay States and that of the Straits Settlements 
into a single unified service known as the Federated Malay 
States Civil Service (FMS). This was to provide a 
centralised administrative power with a common recruitment 
procedure that would allow officers to be appointed and 
deployed to the various Malay states.

Extract from:
https://www.ksn.gov.my/history/government


