Administrative and Diplomatic Officers' Alumni Association
(PTD Alumni)

A REPORT ON
“FORUM ON PUBLIC SERVICE DELIVERY
THE AUDITOR-GENERAL’S REPORT 2015”
Thursday, 29 September 2016
8:00 am - 2:00 pm
Kristal Ballroom, Hilton Petaling Jaya

A REPORT ON
“FORUM ON PUBLIC SERVICE DELIVERY –
THE AUDITOR-GENERAL’S REPORT 2015”

1.

INTRODUCTION
1.1

The “Forum on Public Service Delivery – the
Auditor-General’s Report 2015”, organised by
the Alumni Association of the Administrative
and Diplomatic Service Officers (Alumni PTD)
was held on 29 September, 2016, at the
Kristal
Ballroom,
Hilton
Petaling
Jaya,
Selangor. The Forum was attended by 260
participants comprising Alumni PTD members,
currently
serving
Government
Officers,
members of the academic community and
Non-Government Organisations.

1.2

The Forum is one of the Alumni’s regular
platforms for discussing matters relevant to
its
activities
in
contributing
to
the
government’s efforts to further improve the
performance of the Public Service. It was the
highlight of the Alumni’s programme of
activities for 2016.

1.3

The Forum agenda consisted of a Welcoming
Speech by Tan Sri Dato’ Sri Sallehudin
Mohamed, President, Alumni PTD, followed by
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a Keynote Address by Tan Sri Dato’ Setia Haji
Ambrin bin Buang, the Auditor-General of
Malaysia (AG), a Panel Discussion and, finally,
a Question and Answer Session, moderated
by Tan Sri Datuk Mohamed Khatib Abdul
Hamid.
1.4

Three speakers were invited for the Panel
Discussion to present their views and
responses to the Keynote Address and they
were:
a. Tan Sri Zarinah Anwar, Chairman of
Malaysia Debt Ventures Berhad who was a
former Chairman of Securities Commission Malaysia;
b. Datuk David Chua Kok Tee, Managing
Director of DC & A Group Sdn Bhd and
Advisor of The Chinese Chamber of
Commerce and Industry of Kuala Lumpur
and Selangor; and
c. Encik Wan Saiful Wan Jan, Chief Executive
of the Institute for Democracy and
Economic Affairs.
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2.

The President’s Welcoming Speech
2.1

The tone of the forum was set by the
President, Alumni PTD, when he stressed,
among others, that:
i. The issues related to the Audit Report and
its subsequent remedial actions by the
Public Service and the Government are
very critical for the development and wellbeing of Malaysia for the future.
ii. Even though the actions to ensure that the
development of the nation goes on a
smooth path are undertaken by the current
public servants, the members of Alumni
PTD do have a lot of knowledge and experience to contribute to the efforts of these
public officials to carry out their duties and
responsibilities.

2.2

The ‘enthusiasm’ to still contribute to the
nation’s development is manifested by the
significant presence of attendees of the
Forum, who are, in the main, retirees who
once held senior and strategic positions in the
Public Service. There were those who held
positions of Secretaries-General of Ministries,
Director-Generals of Federal Departments and
State Secretaries before their retirement. The
presence of these individuals at the Forum
attributed to their intention to contribute to
and share experiences with current office
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holders in the Public Service many of whom
were also in attendance at the Forum.

3.

2.3

The efforts of the Alumni PTD are to
complement those of other NGOs and
individuals, such as Tan Sri Lee Lam Thye, to
enhance the good delivery and efficiency of
the Public Service.

2.4

The Alumni PTD and its members present at
the Forum were hopeful that the ideas and
observations presented would help to enhance
further the effectiveness and impact of the
public service delivery system. This was also a
way of saying “thank you” for what the
government and the Public Service had done
for them while in service and during their
retirement.

The AG’s Keynote Address
3.1

The AG gave recognition to the fact that
public service delivery improvements constitute an on-going process and that the
improvements in some areas, as opposed to
previous processes and initiatives, are appreciated by the public. He cited the issuance of
international passports by the Immigration
Department as one of the successes of the
Public Service’s enhancement of its delivery
system. However, some of these improvements have reached a plateau.
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3.2

Hence, while recognizing that the public
service delivery system in Malaysia is good,
the AG also recognized that it was still “…not
good enough...” What is more alarming to
the AG is that the issues that have been
highlighted and “given recognition” by his
office in the annual reports (3 times a year)
were only a sampling of 15% or less of
public service delivery by agencies.

3.3

The AG also highlighted some of the perennial
issues of the public service delivery system
which, if not addressed adequately and appropriately, will result in people’s distrust of the
Public Service.

3.4

The sad point is that agencies become aware
of their own weaknesses only after being
highlighted by the AG. This has led to the
glaring fact that monitoring and supervision
by the senior management of agencies were
really lacking. This could be deduced from the
recent cases of corruption and abuse in the
Ministry of Youth and Sports where the
Finance Director and his cronies spent millions
without any projects being carried out for 6
years. As was also the case of the Sabah
Water Agency where over RM300 million was
squandered over the past 6 years without
being detected by the top management and
the state authorities. The list goes on.
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3.5

There was often a lack of cooperation
between State and Federal agencies, sometimes even within the same Ministry. This has
always been one of the issues that have led to
corruption, duplication, non-supervision and
non-monitoring
of
projects
and
have
contributed to millions, if not billions, of losses
to the taxpayers.

3.6

There are alarming signs of declining
standards of supervision and monitoring of
projects at the expense of billions of losses to
the country. The current AG’s report on the
RM4 billion lost by the Education Ministry
through its IT project is the latest example.
These are common symptoms of bad supervision and monitoring:
-

3.7

Roof leakages (even in
Building);
Falling objects from roof;
Sink holes in new roads;
Constant delays; and
Poor design.

the

Parliament

In many instances, the Procurement Process
and Tendering System have not been adhered
to. Even though all the processes and best
practices are already in place, however, these
are, more often than not, compromised or
changed as and when the “needs arise”.
These have led to:
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a. Government procurement
highly vulnerable;

processes

becoming

b. Tender processes becoming open to
variations and leading to higher project
costs; and
c. Direct negotiations and awards becoming
the norm and the practice.
3.8
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The AG also highlighted the procedure that
had been put in place with regard to projects
costing more than RM100 million which would
need the direct involvement of the AG’s office.
However, the reality is that the majority of
“abused projects” were those costing below
RM100 million.

The Panel Discussion
4.1

There was general consensus in the views
expressed by the three Panel Speakers. One
conclusion that was shared by them was that
the regulations and provisions to ensure
proper procurement processes and awards of
contracts are already in place. However, if
these are not diligently adhered to or
followed, or if they are “adjusted” to suit
some situations or environments, then the AG
reports will be highlighting the same issues or
problems over and over again. Hence, it is
important that:
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a. Processes and regulations must be complied with at all times;
b. Individuals involved must be accountable
and be held responsible for any shortcomings under their watch;
c. Remedial actions taken and tied to the Key
Performance Indicators (KPI’s);
d. The quality of supervision and monitoring
to be enhanced;
e. The underlying issues are addressed since
there are too many layers and attitude
problems as well as a ‘top-down’ style in
management;
f. The leaders must set the right tone when
the AG reports any misdeeds or the
processes have not been complied with.
Strong and visible actions must be taken
and seen to be taken; and
g. Rules of reward and punishment must be
exercised and adhered to.
4.2

Since the provisions in regulations, by-laws,
systems and process and manpower are
already in place, the view of the Speakers was
that what needs to be done seriously is to
address the weaknesses. It was agreed that
the biggest weakness in the public service
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delivery system is the public servants themselves due to:
a. Underperforming staff;
b. Lack of specialized knowledge; and
c. The ‘could not care less’ attitude among
them.
4.3

It was also observed that, despite the
transformation programmes, there have been
no significant improve-ments, especially in
service delivery. The objectives of the transformation programmes, however, are important. The same issues are repeated in
every annual Audit Reports. These are people
issues, basically their attitude.

4.4

While paying tribute to the AG for the reports
on the numerous government agencies, local
authorities, government-linked companies and
companies receiving government grants, audit
is only based on sampling and, therefore, represents only the tip of the iceberg and when
their reports get classified, it leads to speculation. Also, the 3 times a year audit reports
are only a sample of 15% or less of these
agencies. The mind boggles to think of what
would happen if all agencies and their subsidiaries were to be audited every year.

4.5

It was agreed that the Local Authorities (LAs)
are the indicator in the forefront of the public
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service delivery system. Hence, the collective
view was that their performance is the key to
people’s satisfaction and represent the capability of the government and public service, in
general. Common concerns are:
-

-

-

-

Leakages of government finance;
Lack of ability of the Public Service in the
face of the changing environment;
Leadership presence in the LAs is generally
not visible, as also in the Public Service,
generally;
There is lack of specialised knowledge to
adjust to a constantly changing environment resulting in unnecessary work and
reflects the need for new procedures;
There are individuals in the Public Service
who purposely create obstacles or objections in dealing with the public to create
opportunities for corrupt practices and
abuse. Putting in place unnecessary
obstacles not only create avenues for
corruption but would also create delays
which could be considered criminal in
nature; and
There is a need to weed out such individuals and for strong punitive actions to be
taken to avoid any problems from arising.
These punitive measures must be accompanied by the necessary education and
training.
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4.6

The government must be serious in trying to
reform and improve the public service delivery
system. Who can the public trust if not the
Public Service? The personality of the public
service is determined by its innovativeness,
agility,
outcome-orientation,
stakeholderorientation, reliability, partnering, etc. The
agencies must adhere to their clients’ charter
and proposed changes must permeate to all
levels of the organization, especially to the
front-line staff. It was generally agreed that
transformation must take place in the
development and management of human
resources since the human factor is a main
weakness of the delivery system. Integrated
human resource management should involve
resourcing (recruitment, career management,
manpower planning); leadership (top talent
management, succession planning, mentoring, leadership development); reward and
recognition (job evaluation, performance-based
reward); performance management (goalsetting, performance management system,
coaching for performance); and learning
(competency development, job and individual
profiling).

4.7

It was a general view that public servants are
prone to political interference and ever willing
to compromise regulations and processes at
the slightest behest of politicians. All of these
are due, to a large extent, to their superiors,
not giving these officers the proper support
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and backing. Leadership is reflected in the
actions and behaviours of leaders, the things
that they pay attention to, what gets rewarded and what gets punished and how resources
get allocated. In fact, it was felt that nonadherence to procedures resulted from the
lack of leadership at all levels. Thus, there is a
need for seriousness in reforming the public
service which is already huge. Also, there is
a need to do better on what we know and
learn things that we do not know yet. There is
need to invest in life-long learning. We need
a change in leadership as we are getting into
a revolution in intelligence.
4.8

The procurement process is also a critical
issue in the public service delivery system. It
was observed that many of the problems in
the delivery process occur at all stages of the
contracting process – pre-contract stage,
during implementation and post-implementation.
There
could
be
two
possible
approaches:
a. Taking short-term corrective actions that
would encompass:
- monitoring the project status;
- making one person responsible;
- defining the steps to be taken, action
parties and resources needed;
- establishing measurable success factors,
setting key performance indicators and
reporting to management;
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- soliciting views of stakeholders;
- managing progress through mile-stones
and deadlines; and
- modifying the approach along the way.
b. Applying a longer-term approach when delays in
project completion, non-compliance to
Standard Operating Procedures, lack of
coordination, cost overruns and the lack of
follow-ups are actually symptoms and
constitute the tip of the iceberg. The solution would require a change in mind-set
and attitude to address the root causes.
These would include:
- vision, leadership, competencies, training, culture (shared assumptions, values
and beliefs reflected in value statements
and associated behaviours incorporated
into behavioural statements that are
necessary for internal integration and
external adaptation);
- project management, process governance, organizational structure reconfiguration and capacity (to address competencies, man-power, KPI’s, training,
supervision and standard operating
procedures);
- accountability and ownership;
- human resource systems and processes.
4.9

The point was made that problems like
delays, cost-over-runs and the lack of costeffectiveness were faced by KLIA2. Though
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they instituted improvements, the pace of
change was slow and reflected the lack of
ability to cope with the changes in the
environment. It was also noted that:
a. Every Audit Report shows wastage and the
reasons given are the same – manpower
shortage;
b. People have become immune to the Audit
Reports as they repeat the same things;
c. Weaknesses are reflected in the Corruption
Index. Audit Reports are not about corruption
but the lack of transparency;
d. Government procurements constitute 15%
of GDP, so even a small percentage of
leakage can be big.
4.10

It was felt that the procurement system is not
robust enough. It was recommended that the
following seven rules be incorporated into the
current procurement process or cycle to
improve its transparency and accountability:
a. Evaluation criteria and weightage given to
each criterion should be specified in tender
notices or tender documents;
b. Preference given to Bumiputra contractors
should always be stated in the tender
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notice or tender documents even if the
weightage is zero;
c. Independent observers should attend bid
and contracts evaluation meetings and
report publicly if they observe or witness
problems;
d. Publish the details of contracts awarded
through mechanisms other than open
competitive tender as soon as the government and contractors or suppliers sign the
agreement;
e. After the award, at the very least, publish
the criteria for choosing the successful
contractors or suppliers; the date of award;
number of total bidders; and information
on whether the project will be subcontracted;
f. A review phase should be incorporated into
the process to allow contractors to file
complaints if they are not happy with the
award decision; and
g. Create and publish the Ministry/Agency’s
annual procurement plan.
4.11

There is a need to improve accountability by
strengthening the investigation processes and
punitive actions and enabling the public to be
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involved in ensuring the transparency and
accountability of government contracting.
4.12

5

It is important to expedite the streamlining
and utilising of electronic platforms to create a
credible, efficient and transparent procurement
system.

The Question And Answer Session
5.1

Several pertinent questions and issues were
raised from the floor during the Question and
Answer Session ensuing in a lively discussion.

5.2

The questions on whether the AG is truly
independent and whether it was true that the
last of the AG’s Report for 2015 was classified
as ‘Secret’ raised considerable interest. It was
noted that only the report on 1MDB was
classified as ‘Secret’ and that the AG reports
to the Public Accounts Committee (PAC) of
Parliament. Hence, a percentage of the
recommendations would be acted upon. The
AG also chairs the Committee established to
oversee the implementation of the recommendations in his Reports.

5.3

On the question of supporting democracy, it
was felt that we need independent public
organizations. However, it has become evident
that the public confidence has gone down.
Public confidence on the PTD is also seen to
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be down. It has become the hazard of the job
as Secretary General/Head of Department to
ensure that there will be political will to
institute reforms. There is a crucial need to
refocus on the people and the processes.
5.4

A question was also raised as to whether an
impact study on the results of government
efforts has been done. It was noted that such
a study had been done, though on a limited
scale, as in the case of BRIM. Based on the
findings, some changes were apparently made.

5.5

On the question of the adoption of IT and
technological advancements to enhance the
public service delivery system, a question was
also raised as to whether any impact study
had ever been made. This has become more
important in the face of technological changes
happening now and in the future. It was noted
that there is no government agency studying
the impact of science and technology on
governance in the public service. It was agreed
that technology plays an important role in the
public service delivery and its application is
broad and deep. We have a federal style
delivery system and its effectiveness is not
judged on dollars and cents but on the
satisfaction of the people. Technology is fast
changing. We are already moving towards
financial technology where, in the private
sector, some bank branches may become
unnecessary and close down. On-line shopping
may result in half the retail spaces not being
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occupied. Thus, there is an urgent need to
have social impact studies the findings of
which would be able to suggest changes.
5.6

The view was expressed that an Ombudsman
has the potential to make improvements in
public service delivery. However, new ideas
like this will take time to be accepted and
undertaken. Thus, the public must play the
role of check and balance.
Integrity is a
problem even among the public especially if
they succumb to the ‘you help me, I help you’
kind of thinking. The integrity issue is still
questionable due to insufficient education.
Thus, there is a need to educate those in the
system and it was felt that the Institute of
Integrity should be further strengthened and
allotted more resources to undertake this task.

5.7

A question was also raised as to whether one
can write to the AG on issues that one wants
to complain about. The response was that,
while the AG would empathise with those who
lodge complains, there would be a need to
approach it on a case by case basis.

5.8

It was felt that the public service must face up
to the reality of a deteriorating standard of
leadership and capacity in supervision and
monitoring of projects and activities. Thus,
the question was asked as to why this
deterioration is happening although the civil
servants are the same? Are political factors
responsible for what is happening? The ex-
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planation was given that the failure of enforcement arising from the AG’s Report had
allowed the issues being repeated year after
year. It has become obvious that deterrent
and punitive actions against wrongdoers have
not been seriously carried out.

6.

MOVING FORWARD
6.1

The public service and the government must
show strong leadership in trying to deal with
the issues of malaise and lack of commitment
in the Public Service.

6.2

Leakages and abuse of positions for personal
gains have reached the proportion of a grand
scale. Corruption cases and abuse of positions
are on the rise, with losses as a result of
public servants’ actions running into billions
every year. It is time to act.

6.3

Justice must be done and seen to be done.
Appropriate punishments must be meted out
expeditiously and fast to wrongdoers. A slap
on the wrist for proven cases must be done
away with. Otherwise, it will encourage others
to “try their luck with the system“. The future
of Malaysia is at stake.
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TAN SRI HAJI AMBRIN BIN BUANG
AUDITOR GENERAL OF MALAYSIA

Tan Sri Haji Ambrin bin Buang was appointed the Auditor
General of Malaysia on 22 February 2006 upon his
retirement after having served the Government
(Malaysian Civil Service) for over 35 years. He acquired
his Degree in Economics from University of Malaya
(1971) and Master in International Business from
University of South Carolina, USA (1981).
His working career includes experience in the Ministry of
Trade and Industry from 1971 to 1982 and was
appointed as Deputy Director, Small Scale Industries
Division in 1981. He had also served in Malaysian Timber
Industry Board from 1982 to 1987, and National Institute
of Public Administration from July 1987 to 1991.
Tan Sri Haji Ambrin bin Buang has also served at the
Malaysian Embassy in Tokyo, Japan from 1992 to March
1995 as Minister for Economic Affairs and Deputy Head of
Mission. He was a Senior General Manager for the Kuala
Lumpur International Airport Berhad from April 1995 to
February 1999 and the State Secretary of the Selangor
State Government from March 1999 to September 2001
and Secretary General of the Ministry of Education till his
appointment as Auditor General. On 16 May 2016, Tan
Sri was conferred the Honorary Doctorate Award which
carries the title Prof. (Dr.) by IIC University of
Technology, Cambodia. He is currently the Board Member
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of the Malaysian Institute of Integrity and a member of
the Selangor Royal Chamber.
For the past 10 years, he has been a frequent speaker
presenting his views and perspective on public sector
auditing, good governance and integrity at many
seminars and conferences organised domestically and
internationally.
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TAN SRI DATUK MOHAMED KHATIB BIN ABDUL
HAMID
tsmkah@gmail.com

A result-driven person with extensive corporate board of
directors experience and 40 years of working as a
diplomat. Tan Sri Mohamed Khatib sought to make a
difference in whatever responsibilities given to him.
He is the Chairman of CEDAR, Centre for Entreprenuer
Development and Research Sdn. Bhd. of the SME Bank,
Malaysia. He was Malaysia’s Ambassador to Japan for 10
years (1989-1999); the Republic of Indonesia, the Gulf
States of Kuwait, Bahrain, Qatar, the United Arab
Emirates and the Sultanate of Oman. He served in the
Malaysian Embassies in Saudi Arabia, the USA, the
Federal Republic of Germany and the Republic of Egypt.
He was involved in furthering Malaysia’s initiatives in the
Organisation of Islamic Cooperation, the international
Islamic University and the establishment of the Malaysian
Studies Department at the Faculty of Economics,
University of Cairo.
He was Chairman of the Small and Medium Industries
Development Corporation (now SME Corp), the Chairman
of National Heart Institute (IJN) and the Board of
Directors of the University of Malaya, University of
Malaya Medical Centre and Pantai Holdings Berhad. He
was for 10 years a Director of UMW Holdings Berhad. He
is an EXCO member of the Malaysia-Japan Economic
Association (MAJECA) and member of the Board of
Governors, JACTIM Foundation.
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He was honoured with the awards:
-

Panglima Setia Mahkota (PSM),1996;
Darjah Panglima Setia DiRaja (PSD), 1989;
The Order of the Rising Sun, Gold and Silver Star (Japan),
1991;
Dato’ Paduka Cura Si Manja Kini (DPCM), 1986;
Panglima Gemilang Bintang Kenyalang (PGBK), 1995;
“Datuk Lela Putra” (Riau, Indonesia), 1986;
Johan Setia Mahkota (JSM);
Kasastria Mangku Negara (KMN);
Officers Cross (Federal Republic of Germany), 1970; dan
The Prime Minister’s Trade Award (Japan), 1999.
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Tan Sri Zarinah Anwar
Chairman of Malaysia Debt
Ventures Berhad

She is the former Chairman of
Commission Malaysia (SC), a position
years until her retirement in March
served as the Deputy Chief Executive
December 2001.

the Securities
she held for six
2012. She had
of the SC since

While at the helm of the SC, Zarinah had served as Vice
Chairman of the Emerging Markets Committee of the
International Organisation of Securities Commissions
and served two terms as Chairman of the ASEAN
Capital Markets Forum, established under the auspices
of the ASEAN finance ministers to discuss policy issues
on ASEAN capital market development.
Prior to joining the SC, Zarinah had spent 22 years with
the Shell Group, serving in various capacities across
Shell's diverse business interests in Malaysia. She was
the Deputy Chairman of Shell Malaysia before leaving to
join the SC at the end of 2001.
Zarinah is currently a member of the Board of Directors
of PEMANDU and BFR Insititute, a subsidiary of
PEMANDU. She is also a member of the Board of
Directors of Petronas and a Trustee of the Razak School
of Government, Yayasan Hasanah and the Jeffrey Cheah
Foundation, and is a member of the Academic Advisory
Council of Universiti Teknologi Petronas
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Zarinah is one of the Founding Chairs of the 30% Club,
Malaysia and serves as a member of the National
Advisory and Consultative Council on Women.
Zarinah holds the Abdullah bin Abdulaziz Fellowship at
the Oxford Centre for Islamic Studies, United Kingdom
and is a member of the Advisory Board of the Emirates
Securities & Commodities Authority.
Zarinah graduated with an LLB (Hons) from the
University of Malaya and started her career in the
government's Legal and Judicial service before joining
Shell in 1979.
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Datuk David Chua Kok Tee
Managing Director of DC & A Group Sdn Bhd.

Datuk David Chua has a wide and varied experience in
the Housing and Property Sector. Currently his business
interests are in the area of property development and
investment, and the development of eco-tourism
projects.
He also has a deep insight in general
business, industrial sectors and the economy in general.
Besides being an entrepreneur, he has taken a keen
interest in
socio-economic affairs and
political
developments and has rendered voluntary services to
organizations representing these interests.
Datuk David Chua is presently an Advisor of The
Chinese Chamber of Commerce and Industry of Kuala
Lumpur and Selangor (KLSCCCI) and a Director of
Malaysia-China Business Council (MCBC).
He had served as a Director of the Board of University of
Malaya for the period 2007 – 2015, Chairman of UM
Holdings Sdn Bhd, the commercial and investment wing
wholly-owned by Universiti Malaya for the period
September 2009 – April 2015 and a member of
Board of Directors of UM Specialist Centre Sdn Bhd
(UMSC) for the period 2009 - 2015.
In addition, currently Datuk David Chua serves as a
Member of the Small Debt Restructuring Committee
(SDRC) of Bank Negara Malaysia; Director of Credit
Guarantee Corporation of Malaysia Berhad [CGC] and
Credit Bureau Malaysia Sdn Bhd. Besides he also serves
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as Member of Anti Corruption of Advisory Board of the
Malaysian Anti-Corruption Commission (MACC) and
Council Member of “Majlis Keusahawanan Pengajian
Tinggi Nasional (MKPTN), Ministry of Education.
In the past, Datuk David Chua had also assumed
numerous key and senior positions in
Trade
Associations, Chambers of Commerce and Industry and
Government appointed positions including a former
advisory Board Member of Dewan Bandaraya Kuala
Lumpur (DBKL). He was appointed to the National
Economic Consultative Council (1990-1991) and again
reappointed to NECC II (2000-2001), and was
appointed by the Government to serve as Deputy
Chairman of NECC II.
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Encik Wan Saiful Wan Jan
Chief Executive of the Institute for Democracy and
Economic Affairs
(www.ideas.org.my).

He is also the Director, Southeast Asia Network for
Development (www.seanetwork.asia) and the Chairman,
Istanbul Network for Liberty (www.istanbulnetwork.org).
At the same time, he holds the post of Member, Advisory
Council of Laureate International Malaysia; Member,
Advisory Council of the Faculty of Political, Historical and
International Relations of the University of Nottingham;
Governor of the Raffelsia Group on Education; and
Chairman of IDEAS Academy, a non-profit organization
which provides education for poor stateless children in
Kuala Lumpur.
In August 2016, Wan Saiful was appointed as Member,
National Consultative Committee on Political Financing as
a follow-up to the Prime Minister’s announcement on the
establishment of this Committee. In July, 2016, he was
appointed as Member, Board of Directors, Malaysian
International Council for Commerce and Industry (MICCI)
and Honorary Adviser, Malaysia-China Business Council.
Wan Saiful had lived in the United Kingdom from August
1993 to October, 2009. While there, he had worked in
several organizations including the Policy Studies Unit, a
Commonwealth think tank, and at the Research and
Social Enterprises Department of the British Conservative
Party. Currently, Wan Saiful is also a columnist for The
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Star and Sin Chew Jit Poh. His views are also often
quoted in other media including the BBC, Bloomberg,
Channel News Asia, Bernama, Asian Wall Street Journal,
International Herald Tribune, Al-Jazeera and The
Economist.
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PROGRAMME
8:00 am

Arrival and Registration of Participants

9:15 am

Negaraku
Doa Selamat

9:30 am

Welcoming Speech by
Tan Sri Dato’ Sri Sallehuddin Mohamed,
President, PTD Alumni

9:45 am

Keynote Address by
Tan Sri Dato’ Setia Haji Ambrin Buang,
Auditor-General, Malaysia

10:45 am

Break

11:00 am

Panel Discussion
Moderator
Tan Sri Datuk Mohamad Khatib Abdul
Hamid
Panel Members
Tan Sri Zarinah Anwar
Datuk David Chua Kok Tee
Encik Wan Saiful Wan Jan

12:00 noon

Q & A Session

12:45 pm

Concluding Remarks by Moderator

1:00 pm

Lunch

2:00 pm

End of Forum
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Persatuan Pegawai Tadbir Dan Diplomatik (Alumni PTD)
Chalet 1 INTAN, Kampus Utama INTAN
Bukit Kiara, 50840 Kuala Lumpur
Tel: 018-711 2230
eMail: ptdalumni@gmail.com
Laman Web: ptdalumni.org
Facebook: https://www.facebook.com/Alumni-PTD

